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Abstract

This study presents service quality systems such as wedding ceremony service,
postpartum care service, funeral home services, crematory services, cemetry and
charnel grave services, and charnel house services. These service quality systems
include process, infrastructure, and terminology.

Keywords: Wedding Ceremony, Postpartum Care, Funeral Home, Crematory,
Cemetry and Charnel Grave, Charnel House, Service Quality
Systems
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4. 4 &

- Wedding Ceremony Service Quality System: Process, Infrastructure

- Postpartum Care Service Quality System: Terminology, Process, Infrastructure
- Crematory Service Quality System: Terminology, Process, Infrastructure

- Cemetry and Charnel Grave Service Quality System: Process, Infrastructure

- Charnel House Service Quality System: Process, Infrastructure
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