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Abstract

This paper introduces service quality systems such as tourism service, outbound
travel services, domestic travel services, condominium services, and, foodservice
golf club services, These service quality systems include terminology of travel
agencies and tour operators, process, infrastructure, and, terminology of hotels and
other types of tourism accomodation.

Keywords : Tourism Services, Outbound and Domestic Travel, Condominium,
Foodservice, Golf Club, Service Quality Systems
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3.4.1 £

(DIHHgo] : o] &} Zd o]o(player), AHAA, FAMAE, d3l&, 394, 3¢, vF
A, 395, HoA, o (booking), FHEF2, TRE SR FE{E AT, A
%, 2HE(ocal rules), &F*=, 253, 2y, Aoy, S 2)AF7182] @ AR
(handicap), E]%k(tee shot), E] 2 Z(tee-off), 2 U(honour), ~E & (stroke), ¥HHE
(putting), ®El(penalty stroke), 2 (lost ball) o} 2H HI2=(out of bounds.
OB) : 3, Y YHER 2 o5 WY, BY] HERw7], EYERY] =¥, § =
- 5 3)FZ2=go] @ FAx(course), =(hole), |18t =, AF 2, dHojge],
2 A=, yA, A", &, ada9= F(11]

bt

342 Z2 A2
(DA G, A, 18], S, SdAAe] G-y, G, dH LD
)GAt 2 FE 0 AL

QPR ol oPyw, clokel T, AFEM WWF  FEUE, WA, BT,
o1, 47 EolE 51/ : G, FUA, FHIEEF, AU, FHAAE, o
Erpols, AL, BV1ER L 2HH )47 TR T GAE ol g, FuAA
olf, A4 % G4F W, aFel B MEW L 1A GEE # 0 BUAL, B
A, wA BEE w2)
343 71Tz

Y Auze] A8 8 24 9 A, ma A8 2 gu), ALY, A
4 oolg oo 434 @24 2 AY: 24, A, WEEA @u2 R, 2
s (HYaehes, dojsle]l 2L o, Wy, a9, By ey @AH 2 A
W1 RARG R A RAE, A A2, 1R, A7) BEg AT R 20T (5
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