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Standardization of Information Flow Process based on Quality Management System
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Abstract

ISO 9001 International Quality Management System is
international standard for develop a quality management
system  of efficient  quality
management supports a good environment for customer

organization. More
satisfaction to product and service that anytime. So,
Korea Institute of Science and Technology Information
(KISTI) certificated ISO  9001:2000 Quality
Management System in 2003 up to now. That is the first
time on information flow and service for science and

was

technology. For more efficient quality management,
KISTI built a KQMS online system based on web. We
obtain a improvement of customer satisfaction and
efficiency of work, reduction of work processing time
using KQMS.
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»» 17 5. Business Process Browser
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