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Abstract

In this Paper, we try to define Quality for understanding Quality Concepts. There
are many definition of Quality by many scholars. We try to find modern Quality
condetion, special 21C, Also Nowadays we introduce variously Quality Movement.

1. A4 &

2= FAE A gttt &
3 FEES AS Hske A7l o2 A g
I FE Aode FEE oA BA o
o)l =EdME F2 AJE AYsix, @
WA Quloxel FA HgE FolEr} &
ol 52 Aele Wate] we} g F3
=5 M AFstuz ok dAx4 F4
A el st FhdshAl A R,

11 2 94

194 7] 74A] A Felld F8 Aibe]l A<l
(Craftsmen)E 9 QY A= 2osjr vt
< AFEA AL Yeld= E&(mark)S
HASRT o] AQESo] WE AFL A
HoZ nAgA AEEL F7]7] "4, #F
N Aol AH HAsla YL A
AL e E E&(mark)S AHoz A
= g BF ou|2 AlfEHY T BE
e 9uiz AR HE Ao FA(YA B
0= )R AFES BHEFSYEY. o] o
11]3‘-—] g8 2 ouz A1gd

ALY 7| ABAAdo] G422 2%
o e Fzx=2 AFL AL ymj
Ak AEF A9 FFL wx|dr] 3o

AGates AARAE BEJY. ojdo I
HE L AFE BE7] Bge FAE 2
A3 st FHS FAH

20471 e FEHE U=E ZZ2AHAE

FAEHA "o T2 A9 Hoes Rzt
AANE Folv 8F AAHoY, 4 w7 =2E
(Walter Shewhart)7} A3 #Agx= 71y
> Iz AA #Ee A Yol £

< FEL& ZEAL BYE FTIMA X 201
e xS wHEES] #IHEE o
43 Fdade FAHNen, w42E
F= MEdE BTAHCE 8T FBAA
FA#SQ0) Hisl w2 77 I
U 5 B2 FASAES FA44 29
g & TN st 3EE €Ol
At

N7 AFo] dFEd wFs FAHd TA
Aol Ao}, mFAME= thFe AES HAAF
sl Wyo2 AMEH ZIYH(Mil-Std-105) S
Aotsley YPd= AFS T A FE A
S 93t RE AT AF AAE AMEA
EI7Este AEY 71HE FHEsPO. o
71 AAAAES] FF AL olned

Z =%o] HA.

- 135 -



22 A ojF o FA 5EAHL dE AF
F4d $F4olt. dEL Y, & F9
Egog AxFo FHd FHA3e=
TQC(Total Quality Control) %<& ¥
o} ol HA HAY THE F F2E
FoEe o Aotk dE9 TQCE HE&
UM FEE Fole Aoy, nlxd
A 80dY] gd¥e EAEL AASAUT(1980
3 NBC-TVYA W43t “If Japan can..
Why can’'t we?). v]=Z< o] dijgt vk o
2 7149 HaFGAHCEO)Y 938 FA
sl A A9 FF /A FAFE Fx
3 TQM(Total Quality Management)S A
eH3lt), 2 flo] ISO 9000 Alglz¢ 4

Cogth. HA AR

Award) B9 AARew Fd ¥ W7t

3 At

2. A5AH oz AN FA A9
W& FA}

4o @ e AFHoz B 4
Al Zste]  Juran,

Deming, Feigenbaum, Crosby & B< &

A d7tES AdF 3oy 879 2
o] EAS AH9slH Ko E TIHEL 7|
A5 YEdgz FAd dg AAFHA
Z YWz g&371x gt dE3Yg F4
of g HdES AHIYH dF <X 1>H

BE BE, OTE EB=IA FERA rane!
(Malcomn Baldrige National Quality '
- <E 1> FZ A YixH Ao
78 49 23
O 8402 3AS GAH EE BN QA (requirements) & WEA o
4 7 s 549 FJA
IS0 2000 Tf 549 AW AFARE FXAE A= AEA
= Fol 8TE FFAI)e T8 FHH AF Ev AH
v EFH 3 ro] BE EA @ £ A& 2}
| EF Ev MHUlEIt AMREAS FZAIIAE AAH G
BERETE | 9@ wouael Bt e 149 47 B A% et
- Feigenbaum A8lz}E 7| o] Hex A8 =}
Juran ALE-9] A3} (fitness for use) A}-8-A}
Deming HRF =2 {8310, Fojzirt de AT A}-8-A}
A )l B8 | 28IAE AAR EA I A3 A8 A}
A % — 20 AAAE Dokl &0 Az NE
Taylor A3 5EZ3739 AolE Y= 84 &4 A &
Crosby 8 7AHE ) 9] A 34 (conformance) A Z
Seghezzi Al ¥t A (specification)dl] o) g+ F A | Az
Shewhart ATse BAZE gle AwH AA=2M Fd AE
B3 $FA(innate excellence), AjFol11 BHAQ] 5| A|F,
Tuchman :
3 A3
Western . e o os X 2 =
Electric Co. AEY o] =Hol e EF°lY 23*4]-’5‘———] 44 . =2 aa
Boeing Co. ":Hl"i- R 2R uA A :1%01 gez 3 7|fh3ts 7} R
A A= AF L MUAE AT A
v o NEa AAS Aoz ANAE BE By 2 9% 1| AsA
0.
NeES 87 7|9 FAH & 7} X)
HP Co. W3 2 9rel nAdA 250 Jldste R AGsA| AHA

- 136 -



U 3 o ¥ VX E AT AF e ZEALY S| ZEAE
23 3780l 89} 7ol F-§3le FF A&}
(o] 2521(2006), F47% % 4d A 2 RAFE &5 ZALEA, AHAL T 2006)

ol w3 hF Hox Axsp F7
QAN £ qme BN o) W7}
A A7 et mes epn,

£3 E4 Aok 08 3 7k1 BN 3
SL S

RAA, AF/ A2t AZste T2 BEAH(E
dolvt A4 2 AAE FFAE A=
@70l T},

=4, F2FTS F3IA2 Re B 24
EA40] AMA e AxAY ZldgFFE
H3l o= gmtEAI9s AxY 502 A

ol 3t= -&%‘JOIE}.

AA, $54 BP: FAR 1 AAT $

<E 2> 7k ¢

saihe, Bt 548 £88 BEAZY
EouE WEdHdE e Ao BE #A
ojck, FR9 o} dold “quality”E ¥
=8 WEIT(Fol ISl ALg o quality
people % AlE )

g9 e thFd Folx EZo) B o

2 7}A] AAES BFI AHeEd B "Ha
7F o GarvinZ 71E9 EAstn Y9
kst F29 Ao WA J2e= #FH4
wetA 83 o]l GriAE FEIRY.
JHRI S <E 2>3 o] FHE 57HA A
o7 Yo} Ztzre] Aol v &t

L s 92 H¥Y 294 g4 AYAQY $402 ELL ol
| = sHe Yot & ESo] old FHFHT
Aste] mg SHoz EAS odsm AFol B £4%
) AE e gy | 2T LA we Fdg Aumez PrAs: Aot
AF 12 FE 220 dgAngs addez, FAY AFS B Astel
A rt 7158}t |
i e | AEE EBAS 2F2AIG AT AR of o] u AR
3 AT FA ) g as™a 0TI Q9 Asholth
o g | AEE AEHE A9 a7 57 AUATE BEAIE
4. }\]'%zl' 71‘\":‘4 'ﬁ-é %Ejagi %"%‘y}_o j'-l-:"z:]oi 0]'6“5}‘ Z_i_aﬂo]q_
D me ma | AT WUt BAQ A, BEAE Wb Aoz AT
5 A NEAEFL | sz gag daen
EA40) u@ olse S AE/So F7

st Mg BT TS, 749 574
228 BE ZFoH oty 2uY A
ot “F& ERBL YHOE d&Ed 7}
A BARel AUY $5HL FEFAA
W ARHoE mAe] aFse AER(TL

Hulz)o] ZE £42 RS LT 5

qlojob &m), BE AESo] FAW 5o
gol gt 29 AZEL 2uAA A
g2 2 & A= AAduEY Ao $5
sjob & Rolg”.

ddA AN F4E A9

ASQ(American Society for Quality v =3
2A8t3) www.ags.org)dA = FAold A
o= FHAA Zolr] Wi Zt AlgE=
Aogdu Py, 7]=HQ) onE AR
H 27FA ojnizt la Ao shveE Al
o} AulArt B8 E FE3Y UFAI| =
=eo] 9 A Foly Anjx

7, g sut

- 137 -



7t AAFo] glude 9vlz Ao,

(A subjective term for which each person
has his or her own definition. In technical
usage, quality can have two meanings: 1.
the characteristics of a product or service
that bear on its ability to satisfy stated
or implied needs. 2. a product or service
free of deficiencies).
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