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A decision factor for service quality of mobile communication and customer
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Abstract

The demand for mobile content has been increased
dramatically upon proliferation of usages of mobile
devices and the development of various contents. In
addition, mobile services to satisfy various desires of
these users spread rapidly into our daily lives. So,
companies need to grasp what values the users think
most important among the mobile content services in
order to develop successful goods and services.
Therefore, this paper will analyze what decision
factors the service quality of mobile content of theses
mobile communication services has and how they
influence to customer satisfaction, and it will give
suggestions for improving content qualities
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