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Abstract

In this study, it is going to improve basic
thought continuously about railroad industry
service quality. So, it studies connection between
main factor about service quality and customer
satisfaction for KTX railroad industry also
general railroad service quality problems. To
make clear, first of all, it could understand
element structure through hunting factor analysis,
and then, it has statistical test in conclusive
factor analysis. Finally, it would be show
successful service quality direction that is result
of analyzing between all ingredients of KORAIL
industry service quality and causality of
customer satisfaction to apply ideal point.
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