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Abstract

Emotional Management refers to the capacity for recognizing our own feelings and those of others, for

motivating ourselves, and for managing emotions well in ourselves and in our relationships.

Although many of

the companies are currently emphasizing that the emotional management is a very important for the management,

the study of the emotional management is

still extremely passive. This paper is to explain about the reason

why emotional management which is becoming an ongoing issue recently should focus less on customers but

more on staffs (personnel) in building industries.

management to the staffs (personnel) with the data from the survey carried out.

Furthermore, the paper suggests the required emotional

Finally, this paper i1s ammed to

solve the difficulties that the building industry related would have.
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