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Are polite agents always good? : Effects of closeness and politeness strategies in user—agent relationship
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a7t delAE B F S AL AEQ,
152)=8.808, p<.01), T7F(1, 152)=19.367, p<.001), =i&
(F(1, 152)=26.208, p<.001), AM&at A3 ZF= AH(FE(,
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OJ%P(F(L 152)=16.448, p<.001), HWAIAY H=A F&EA
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M =2 HE Q8 HE EE UM 9
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HAIXIS max Das 4.13(1.25) 3.80(1.41)
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o1l A2N DY 4.66(1.08) 4.49(1.28)
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152)=24.466, p<.001; 3+ F(1, 152)=29.038, p<.001; W
g F(1, 152)=72.618, p<.001, #54 F(1, 152)=5.839,
p<.05). B3k A4 AE EFohs A WS uo
AR AL AR, W, Ake 5 EE skl A

AE &
4 AWE Afste HAAE weks WEth 3T
F(1, 152)=18.973, p<.001, ¥ F(1, 152)=32.697, p<.001,
A F(1, 152)=17.087, p<.00D). EL.2, IA3ARES v
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A AWE EFsE WAAE woke o A AT
=7 &4 F(1, 152)=140.062, p<.001, &2=73 F&A
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(F(1, 152)=10.976, P<.01), ¥F&(F(1, 152)=10.304, P<.01),
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