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ABSTRACT
According to separation policy between rail infrastructure and operation, the National Railroad Administration
was converted to Korea Railroad Cooperation on Jan, 2005. That makes railway service assessment regarded
as essential. About this matter, Section 15 of the Framework Act on Rail Industry Development and section
26 of the Rail Business Act shows that the railway service assessment should be conducted every 2 years.
The government can officially announce the result and give orders operation company to improve service
level. In the first railway service assessment in 2006, the principal railroad lines and stations were
investigated. Rail supply service index and customer satisfaction index are introduced. It includes service
items of supply, reliability, convenience, safety and customer satisfaction. This study presents the contents of

2006 rail service assessment. Some points of assessment which should be improved are analyzed as well.
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