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A Study on a Quality Management System onto which Informationized Management is Grafted:
— With Centering on the Direction for Development of a Standard Model of the
Informationized Management System -
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ABSTRACT

As the informationized society develops, for companies to be industrially competitive in global
competition, innovation of business administration through informationization is a nation-wide
task that must be driven. Small-to-mid size companies also tend to recognize the need for
informationization and build the information systems, improving their informationization levels.

To reduce errors in bringing in and running the information systems and increase efficiency
in using them, the need for the standard and guide for informationization in small-to—mid size
companies has increased.

Accordingly, the national office of small and medium business administration has developed
the informationized management system (IMS) certification standard in order to provide a
national motive to secure the means for management innovation of small-to-mid size
companies and have them recognize informationization as a business strategy.

Now, there arises the need for the IMS certification standard, which was developed in early
2000, due to changes in environments of small~and—medium businesses and problems that
have been revealed in field applications.

In this research, we have examined the current situations of informationization in
small-and—-medium businesses that were revealed by the 2005 survey on the levels of
informationization in small and medium business, have drawn the problems that have occurred
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This research has proposed only the direction for development of the IMS certification
. informationized management system IMS

standard. Future researches should deal with detailed items and criteria for evaluation and

in the process of applying the IMS in many small-to-mid size companies, have devised the
continuous improvement of them.

measures against those problems, and have proposed a new IMS certification standard that

reflects those measures.
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