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Abstract

The current participative government has started to carry out Residents
Service Reform that transforms the transmission system of suppliers’
oriented convenience to one-stop tailor made civil and governmental
integration service for the purpose of realizing universal Social Benefits
in responding to increasing desires of people according to the changes of
social and economic conditions by overcoming the existing limit of
transmission system.

This study has analyzed the status and problems of local autonomous
organizations according to the innovation of support for the life of
residents and in order to soilve these problems, | present the
implementation strategy of transmission system of civil and government
cooperation tailor-made integration service through the project of “3D
experiencing hall for Social Benefits, " which is a joint project of civil
and government developed by Jungrang-gu.

In addition, it aims for the completed accomplishments of this project
to settle as eight largest services marketing brand in 3D method and also
as the best strategic brand for the "establishment of network of civil and
governmental cooperation” with suppliers of public services, suppliers of
civil service, and residents, who are suppliers as well as potential
customers, for solving problems of [ocal communities.

Key Words : Social Benefits, the project of 3D experiencing
hall, establishment of network of civil and governmental
cooperation
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