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Abstract
reviews,

The objective of this study is to investigate factors influencing trust on internet
literature

of survey

Based on the
150 users)

and to examine whether these factors on trust have differences
employs six factors in two groups of influencing factors, web—site characteristics

shopping mall

between Korean and Chinese users
320 users, Chinese

the only

and individual characteristics as key determinants of trust in internet shopping mall
transaction security and

the samples. Both

in both Korean and

relationship between web—site characteristics factors and the
i interactivity were
significant influencing factors. For the Chinese samples, perceived reputation and
for

Analysis of 470 responses(Korean
the results showed clear differences between Korean and Chinese samples

questionnaire indicates the following
In terms of individual characteristics

In terms of the
identical

samples

trust,
For the Korean
perceived size were the only significant factors
influencing factors were found
Korean and

the i i
propensity to trust and familiarity were significant factors
building user trust in internet shopping mall in Korean and Chinese market
A Cross—National Study,

Chinese samples. Based on the findings, managerial implications are discussed in

factors,
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<E 4> FEo| gyl 2 <HY & E o]& 54
= A o8 A A g = T =
N = N | HE2E%) | HNEsF | HEE%) | HEF | 92S(%)
6714 wwk 23 4.9 14 44 9 6.0
QE T T 1d w 14 3.0 4 1.3 10 6.7
o]-§ 1972 o 22 4.7 7 2.2 15 10.0
271 2d =~ 4 wjuk 73 15.5 39 12.2 34 22.7
43 o] 338 71.9 256 80.0 82 54.7
o 305 vk 30 6.4 14 44 16 10.7
SHFB 308 T IAIZF vk | 87 17.0 55 17.2 32 21.3
SlEfYl | IAIZFT 2A)7F w149 31.7 120 37.5 29 19.3
ol A 7 | 2HZE T 3AZ k|86 18.3 66 20.6 20 13.3
3A7F o] A 118 25.1 65 20.3 53 35.3
] 1”23 216 46.0 111 34.7 105 70.0
67141t 37 53] 120 25.5 92 28.8 28 18.7
A}E ) 6~ 103 77 16.4 64 20.0 13 8.7
52 11~ 203] 39 8.3 38 11.9 1 0.7
213] o] 18 3.8 15 4.7 3 2.0
S 3= 233 49.6 182 56.9 51 34.0
&3 AR 237 50.4 138 43.1 99 66.0
3 470 100.0 320 100.0 150 100.0
4.2 8134 2 ML AF
TANGE AL AFstazr st #4420 MY, & FAMNES SAHAET7F AR A
Al HHHAEA IRE AGee ot TAMIEIAS BAM0R Poehe
Hol= T Eld A (convergent validity)® #HHEFZ A (discriminant validity) 4 =57}
AGRTGAA, 2002], BASFH FAL SAste] @3 % FT o] §x mERME PR
1 BE SHPHe FEASFE Bl A EE Y (principal component analysis) B
S o] &3k QARAS AP o, wg W (varimax) Ao osk Auws]HS )
29 & 2A7|E=L Adkeigen value) 114, A A A (factor loading)®] 7]+ 0.501%
o2 &9t
EE QUEE QRS TR AN A%, T P9 REN FEHOR 3548
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A 271 52, 5% FE)ol Ak A A(cross

loading) %& & 290 HAAXE wel QAR YA FEEL <z A=
E} <E 5> <F 6>2 HETIE Udk 208 Axs vehd wolth Hud 82l )
= AP dE 7 TR sty a9 TARER o HdelA dAg
B-OJ%@ T HFHoR T2 e ) 7t ad™bE Al A £ Aol A
Cronbach's a AlFE EE Q9o dutdgo=z &5 0.70]42 Fol ey SAHEF
o] AFAE v A & Ao® et Nunnally, 1978].

<E 5> B4 2 A4 BA Ak @ olen

] =
T __,7§ 809l1 | 2202 | 2913 | 2904 | 2315 | 2216 | 22917 | 35 A |Cronbach's a
AN FE

trustl | .7563 | .031 | .009 | .187 | -.050 | .102 | .238 | .673
trust2 | .810 | .145 | .124 | .141 | .038 | .180 | .185 | .781
A1 trust3 | 721 | .193 | .097 | .223 | .046 | .220 | .126 | .682 910
trust4 | 775 | .190 | .129 | .146 | .101 | .239 | .072 | .747
trustd | .791 | 181 | .239 | .156 | .004 | .236 | .101 | .806
repul | .111 | .750 | .248 | .033 | .089 | .187 | .246 | .741
A7 | repu2 | .164 | .835 | .146 | .004 | .098 | .142 | .152 | .798
73 repud | .310 | .713 | .061 | -.016 | .054 | .204 | .057 | .657
repu4 | .098 | .700 | .213 | .064 | .073 | -.026 | .127 | .570
A zpg | sizel | 114 1 .215 ) .861 | .061 | .005 | .094 | .230 | .867
e size2 | .116 | .198 | .885 | .058 | .061 | .100 | .102 | .863 914

- size3 | .215 | .187 | .857 | .108 | .030 | .038 | .077 | .835
2 propl | .125 | .061 | .000 | .846 | .004 | .024 | .128 | .752
prop3 | .194 | .023 | .105 | .855 | .072 | .087 | -.041 | .794 .862
prop4 | .252 | .016 | .112 | .8564 | .045 | -.019 | .131 | .826
famil | .068 | .089 | .002 | .066 | .806 | .058 | .082 | .677
. famiZz | -.101 | .127 | -.014 | .063 | .705 | .093 | .097 | .546
227k . 743
fami3 | .195 | .085 | .106 | -.092 | .691 | -.035| .043 | .546
fami4 | .000 | -.046 | .006 | .065 | .773 | -.052 | .030 | .608
secul | .234 | .235 | .072 | .084 | -.089 | .653 | -.074 | .563
e secuz | .344 | .199 | .214 | .014 | .047 | .701 | .038 | .699

.830

olx A | secud | .070 | .063 | -.002 | .050 | -.025| .625 | .498 | .656 720
secu4 | .159 | .019 | .011 | -.010 | .105 | .730 | .102 | .580
intrl 334 | 195 | 181 | .204 | .118 | .158 | .626 | .655

o intr2 199 | 311 | .258 | .123 | .114 | .092 | .704 | .735 329

284 intr3 469 | 198 | .175 | .035 | .187 | .065 | .60 | .644
intr4 462 | 194 | .089 | -.010 | .167 | -.029 | .B37 | .641
LA 8.669 | 2.480 | 2.240 | 1.993 | 1.327 | 1.252 | 1.040

A2 %) 32.107| 9.185 | 8.296 | 7.160 | 4.913 | 4.635 | 3.852
FAAEELH%) [32.107]41.292]49.588(56.748(61.662]66.297|70.148
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CE 6> B4 % AEA 24 A3k 35 o84

T4
id

4
=
trustl | .651 | .218 | .108 | .264 | -.019 | .247 | .137 .633
trust2 | .615 | .281 | .091 | .378 | .164 | .261 | -.006 | .705
& trust3 | .740 | .192 | .153 | .194 | .126 | .108 | .283 754 872
trust4d | .647 | .282 | .184 | .113 | .345 | .261 | -.092 | .741
trustd | .724 | .074 | .196 | -.027 | .195 | .099 | .270 | .690
AR sizel 411 | 626 | 318 | .298 | .091 | -.051 | .114 | .593
size2 305 | 713 | 128 | .031 | .040 | .173 | .010 .650 713
sized 118 | 691 | 154 | .164 | .030 | .029 | -.010 | .545
repul | .294 | .027 | .618 | .462 | .227 | .088 | .009 .804
A28 | repu2 | 129 | 103 | 774 | 237 | 015 | .169 | -.061 | .716

2921 | 8202 | 82213 | 2914 | 8215 | 8216 | 8217 | F5A |Cronbach's a

ook e

bl repud | .118 | .244 | .673 | .000 | .294 | .127 | .125 | .643 823
repu4 | .168 | .373 | .661 | -.042 | .305 | .151 | .144 | .743
intrl 139 | 479 | 133 | 562 | .086 | -.100 | .304 | .591

e intr2 012 | 282 | .063 | .727 | .103 | .038 | .159 | .649 760

294 | intr3 | -.054 | 432 | 171 | 521 | .103 | .182 | .352 | .582
intrd | .349 | .324 | .237 | 517 | .138 | -.050| .112 | .584
A propl | .025 | .214 | .144 | .159 | .822 | .229 | .102 | .831

prop3 | .335 | .002 | .184 | .077 | .670 | -.102 | .291 | .696 .780
°© propd | .250 | -.043| .181 | .209 | .645 | .375 | .044 | .700
secul | .274 | -.120| .381 | .305 | .012 | .655 | .305 | .729
e secu2 | .182 | .199 | .193 | .111 | .097 | .783 | .092 | .753
ob&4 | secu3 | .304 | .089 | .455 | -.029 | -.130| .536 | .253 | .677
secud | .131 | .138 | .077 | -.048 | .179 | .651 | -.060 | .504
famil | .297 | .060 | .071 | -.048 | .179 | .110 | .681 | .629
} fami2 | .111 | .311 |-.090 | .324 | .161 | .110 | .689 | .734
Ry - 720

fami3 | .278 | .005 | .061 | .159 | .273 | -.104 | .664 | .633
fami4 | .185 | .248 | .050 | .180 | .068 | .265 | .576 | .537
53] 9.806 | 1.914 | 1.518 | 1.352 | 1.206 | 1.136 | 1.112

713

A 42H%) 36.319| 7.088 | 5.623 | 5.008 | 4.467 | 4.209 | 4.117
FAAAHELH%) 136.319/43.407]49.031(54.038]58.505(62.714|66.831

<E 5>9F <3 6>0A yEbd mpeh gFo] Z} Jide] &35 S a2l A
E e &3 A dEE59 292 AAXF(cross loadings)ol] H =< Ao R YEY
HEGdo]l R E AT Barclay et al., 1995]. ®igEdd dist JFetdAdS A5s7] st
o FAES9L M8 SAITE 1] A (item-to-total correlation)& 3
RE o] AT ghol 050149 o ® v JFErdde] glE sl
Tﬂrgoi 7‘“1] HyES 7&-"4 defael #AZY ot Fd SRS Y vs
LAE AESH] fl8te] # AFolA = Foj& ARAFTE o]
FHAA EAE %/\W} Ay, <G5 7> YERD vRel e AE Ao g S 7

T )= .
A 24 Ads Avny, A AHSE e MeE el AH+)e]
Aom Ueht X Aol ARd sHde] Tz AXete ® 5
o E stolA Utk WA gl fold AuAAE we o
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% [Nunnally & Bernstein, 1994]. Wty o534 HAME Fdq8 & 243, o9
<G 9>, <G 10> Zol F Huk FAA 67 M) 51894k gho] 0.1 33
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