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Abstract

Recently, the interior design of electric home appliance stores requires comprehensive image management with systemic
marketing strategies and consistence in order to attract consumers to purchase products. However, the environment of domestic
electric home appliance stores is complex and confused by indiscreet design factors and operation. Despite of the fact that
company costs a lot of money to manage each store, consumers are not provided with selling environment with high quality.
On the other hand, it is inevitable to compete with foreign specialized stores and discount malls due to opening distribution
market. Besides, company has faced to attract customers with distinct strategies in order to survive in various competition
system. In this sense, in store environment, there should be consistent image in interior design of the store based on
management ideology of the company for the successful management of electric home appliance stores.

The purpose of this research is to investigate and analyze the case of Samsung Electronics’s electric home appliance stores
among domestic electric home appliance stores that is applied with Store Identity Program (hereafter SIP) and to suggest
solutions for the problems. Therefore, it is purposed to use as references for the stores that has the similar interior design plan.

The result of this study is to upgrade the store image through providing basic data about role of data and distinct factors
for competitive design as a part of Store Identity Strategy. Furthermore, it can be important data to optimize the profits and to
make positive space for both consumer and company as company and products are credible with mental satisfaction of
consumers if there is enough study on SIP and process and symbol of company and products to consumers, enough recognition
and improvement on problems.
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