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A Study on the Effect of Railway Driver's Task Stress on Human Error
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ABSTRACT
Although the up-to-date(high) technique is developing and automating in many fields, the center of the all
fields is closely connected with the human resource. Also, the railway driver is required to have both high
technique and high level of mental work. Therefore, this research will grasp the types of the railway driver
groups through railway driver's task stress analyze(JCQ and Job Content Questionnaire), and then analyze the

human errors which the types can occur. Finally, this research will propose the way to reduce the human
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