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ABSTRACT

Supply Chain Management(SCM) system 1is a critical investment that can affect future
competitiveness and performance of a company. When adopting a new SCM system,
organizations experience increasing difficulty in decision making because information technology
1s changing so rapidly these days. Therefore, organizations have been looking for industry
standards and proven methods of selection that they can utilize to choose the best SCM system.
To select an optimum solution, we need to consider a number of different quantitative and
qualitative factors such as cost, user interface and convenience, reference site, and so on. In this
study, we propose a solution selection model of SCM systems using Fuzzy AHP to maximize
the return on investment in information technology. The proposed model can systematically
construct the objectives of SCM system selection to support the business goals.
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