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A Study on Role and Function of Management Office and Resident Perception
of Permanent Public Rental Housing from the Perspective of Social Welfare
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Abstract

In recent, the concept of management is emphasizing the aspects of social welfare, especially in
permanent public rental housing that most of the residents are very low income households. Although the
quality of service for the residents of permanent public rental housing was improved comparatively, it still
needs to continually change in response to the needs of residents. To figure out the better way of
supporting the service for the residents of permanent public rental housing, this study examined the role

and function of management office and the

residents’

perception. Two types of . survey

questionnaire (residents/staffs of management office) were developed for the research purpose. A sample
of 89 management office staffs and 111 residents were used for the data analysis. The result showed that
- both of residents and management office staffs recognized the need for the participation of residents in

management process.
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