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A Study on Effects of Characterlstlcs of Insurance ‘s Service on Customer Satisfaction, Customer
Commitment
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Abstract

Insurance’s service have been studied for purchase
behavior, life style. And Insurance’s service is more and
more important. Steady necessity of study was on the
rise for insurance’s service. This study is based on
existing study. We classified insurance’s service factors
into insurance business’s characteristic factors(image,
information, security), insurance agent’s characteristic
factors(expert knowledge, care) and insurance product’s
factors(multiplicity, a
goods) And then we investigated how these classified

characteristic made-to-order

characteristic factors could influence on customer

satisfaction.
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