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Abstract

Most organizations adopt a  process-based
approach to manage their operations and now
management(BPM) 15 a
well-established concept. Because ISO 9001:2000
emphasizes process based, Korea Institute of Science
and Technology Information has taken ISO 9001:2000

certificate in  November 11, 2003 and now

business  process

implements quality management systems based on
BPMS further applies Hypertext. We call it Online
KQMS (KISTT Quality Management System). And
Online KQMS is implemented under a platform
independent framework based on the web envir-
~onment. Online KQMS based on BPMS and
Hypertext is a new example in field of ISO quality
management and is expected to support process

management well.
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2.2. Business Process Mamagement System(BPMS)
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1% 3. Business Process Definer(BPD)

olfll = Aeold ZEANXAE Y3t
ZHM 29 THEA Z; HMEH] E(activity) 5 2] A
R glo|ZALo]E S A3y YT A
3-Tier AAZ F=st¥g oy BTE AA _E-/qo
Ael R H47te] ZE Mo dAE
gholl Wigt ¥ AgS FAHAE ¢ e

A

G2 2 ox H od e
Lot o (M of 2

o
-r:'
K1
st
i
r <]
q
ﬁ,
30
rlr
_\:‘
—
n{m
ruzl,
Md

#7 ol Fol Aok A% 47
b wAs] AAAgel ek o
AAe7) fstel T

rlo
e
e,
_):I_ﬂ

N oo e o & FE lo 4§ X
o
2l
N

o i ¥
2
S,
o
o

9 T}[10] KISTIZ] KQMSolM &= A AYe 3}
olHHAE 7jdo] ojd ZZAA G 9
o] slo]HHAAE MIL =YdAh

BPD £& o] 83ty Z2M2EE ETH
sta 7hr st W Zhzbe] oE|H] E(activity)S O
E AT ARE 48 4 v AEHEE
of dubAl HEE ofYz} dF Syl LR
gk A3 Ql 24577}21 AHol] ettt AE

HE B3, 9TFAA, FE FRA2Y, B
FAEYA, BQ F4 59 4u8 990

i, FEFPae] AT (Role)T F AN
QEE 288 B = rheksl ARt T2
2o HEIH|Elo] EAsHA Hrt (1E 4)

a9 4. JERE JE 4577

eg AREE Zzto] QuAEZ Bojs o
of stx A FH=x7t 7ol gttt KQMS+=
s wHe ZzA  Behd A (Process
Browser)2 Al 33t BPDE &3 AAHH =Z=
A2E PolA AA ZzAM2d Y A=

3% £ A, & JEuE o dF &4
AR 3¢ A8 ARES OE FET
o Q3% 4 JTh(1E 3, 6)

-363-



|0 ERM . NEA S ST
;.nmu £ MMM ER _ o
R L ER 2 e

aa,.z:n.«.a SRR WANER
R T T e TR R
| tpemsemmean
A A LR AR . oy Pl : %N mk SN IE YN
- B TSR 0 2-23-02 oE DR ESRRen) -
ORISR RWES] Samrmenay ey
3 48 B _ . e
CRETH ARG T P 0 0 R G

B ESNA VR AT '
. i To 2o B awmw

§3 ER M AT E(RKPLY ﬁ’? |
S N R i
s TR RIEE M5 W M
SE-E T T RS T P R
OB OMHEY. 2005-05-08
Gy xasec gy
P 1o 6ol ERP TZIN N
O D AR f1 2 s

WA RS AL SM Ul B T S
G BOSIO WEY S S

oE I

.;.1.01 T | TR

@!M *ﬂ 3“ ® cﬁ(?iﬁﬁ?;)

a8 7. TR P 25 9 APAY AFEH

o va

% zo] FHolMurEs @ ZEAx AR
NZ 238 BAY olo]25L o]§atd
Ao gas ZaAx, JEHE, £4 An

S48 BEE ¥ olue ZRAS AA dF o 4 z3Y $ gz AR BYd) g
A% FZE So|HYAER JAsY FHF BAXE P2 = dol w$ F83A ol &
[ mEtM, 2 ZaAx fBE X3 & 4 des & F Utk

o) 9y T2A2E FzHud @ W, B

AF ZEALE AY3d dste ZZAXE 4 22 2 AAA

Z3% & o £33, £ = 1A oA

g A= AA Z2A2 W3 AZAFH Q) B 3= [SO 9001:200000 4 Zz3te =
= 54 ARE dFgHa, ol & AFY HA ZAE FHY FHAAIANEEY +F5ES A
S T8 ZEAA ARG AHI} EIXE BPM 7]¥t3} T Z A Ao slo|HEAEE AE
g = JH(2" 7) 3 28 FAAGA LAY FHY 3 AHHE

AAN S Yt BPME 7idtoe g &3 3ol

| munn B AEZ 283 KISTI?] TAAHA|AH F&
Lo . A7 ARE aoksn 1 0§ Helad
t}

S uwansas naiwsae z
L TNEDNIRR AmaR asem #t

...?xuwua::i::xn . ; avan ' -
:::a "‘*'“’“f*’? e B . 3 a:;;zxt ii‘ss';ﬁ? _ L 34\ 75(]:[ A3 g_}.-'ﬂ 2N == )g _,] 3T 3] 7—“] o /\] _)_K__Eﬂ -.%
UNGE UTSA DR B R P o
=2 gpeviacs ave ava. sEwma. b gojct. ISO 9001:19940] 4 ISO 9001:20002 2 2]
.itl ﬂﬂ ﬁﬁ“ﬂv :! . : . ﬂﬁ&#&m&’ - . - }
o o ;;..WWW“ S M T FE ZEAAE THeR § F
BT s s 25gAzgoze AP RFo| TzAz
E o RANY XN 3 WY . ngu B 5o lIIﬂXllt"l
i esen wawar guwunwvmammwmm_ E Aot AMAE ZE2AHZ2E Yo AEM
pouh R E D T ] | -
 ppesevessaan [vseissesens , 0 B8 dWAA 2RSS

=4, BPM 7|dte] EAAFHA| A G50
o TA Y Ade FAZHEAILEAA B
U Z2 A2 A 2 #Y, ol T Z2A
2 855 B N2"E F3EAT

AR, SO|HHAAES AL T2 N2 B
2] Al&adlolt Z2AAES XFES St ¥
He dEHH B2 £4 ARES #ger] §

I 6. ZF AENE R ZTEAX AR 23

h-

-364 -



el BAZE obd mEazel selduse
Ade =dsted WA A 2asEs 29AE
AASRIL A BAS FEA T & U=

E 758 A2 N2z Axg & 5 ok
o] 2] FH ol A KISTI®] KQMSE BPMSE
Zigto g g FZABANLYE FEE 3, 3
2E 7I¥E AL 28 FAAFRA
EgS 234 HAY. FF e A xd

Hel AAEZ AT PAMA Hyg2 Axgo
2End 87 giygol ¥ Fu

—

P

o
1
Sl
r i

(11 ISO 955, I=AH4

[2] ISO, The ISO Survey [2005 Edition], I1SO

3] Anderson, J.C, et al, "A theory of quality
management underlying The Deming Management
Method", Academy of Management Review, 1994,
Vol. 19, No. 3, pp. 472-509

[4] Hunt, V. Daniel. (1993), Quality Management for
Government: A Guide to Federal, State, and Local
Implementation. Milwaukee, WI: ASQC Quality Press
[5] Graham, R.I.(2002), "ISO 9001:1994 and ISO
9001:2000 compared", MANUFACTURING
ENGINEERING

[6] WM.P. van der Aalst et al., Business Process
Management: A Survey, BPM 2003 LNCS 2678

{71 Mitchell, P.(2000), "E-Business  Process
Management", AMR Research

8] A=, 243, BPMS 7igte g & ISO
9001 FHBFANEE FF, XM= ¢
A A6A A4z, 20063 49

[9] Mgz, #Wely], ISO 9000 AlE)= EA A A
:@%%}HOH e FAG ALd A,

o2

o L
o2
|

[10] AEA 3fo ME*‘*E—E— OI%E& %él%
A e L*_E‘ T35 A, FR A AsE3] A A
284 A|3Z, 200008 99

-365-



