QAN 28

£3e FIA Au2E

do] Ao] g2k

N e GFgol B AT
(The Effects of Aidine Service Qualities Includmg
Webservice on the Aidine Reuse Intention)

Abstract

In spite of abundant researches on service
quality, researches on airline service quality have
not been sufficiently conducted. This study
attempts to delineate inclusive service quality
factors by using SERVQUAL variables, airline
core service variables, and web service variables
together. Furthermore, the reuse intention of
international airlines was regressed with these
seven service quality factors. All service quality
factors had positive impacts on dependent
variable. Among the factors, the web service
factor has most positive effect on reuse intention.
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