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Abstract

In order to obtain and maintain competitive advantage, under rapidly changing maritime
environment, liners should make efforts to reinforce their logistics service capabilities. Most
of all, for this, shipping lines should accurately recognize and evaluate their logistics
service attributes. In the present research, various logistics service attributes for ocean
carriers were selected from previous studies and the observed data for 6 main service
attributes were collected through a questionnaire survey to 31 maritime experts. Moreover,
shipping lines’ relative logistics service capabilities were measured by an additional survey
process. The comparative gravity between core evaluation factors were measured by AHP
technique and the relative capability levels of 2 Korean liners and 5 foreign shipping
companies were assessed by utilizing a fuzzy model. The empirical result presents that
Korean liners are superior at customer service capability but inferior at freight rate
competitiveness. This research shows that Korean liners are ranked at high position for

overall logistics service capabilities and focusing on the differentiation strategy but not on
the cost related strategy.
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o0l AAAN [5(70/8|7|75/9(350{7|762{7|4|55/6]|7|72|9(4(62]8

389 b &4 |(7|70/8[6(72|8|4(63|86]73/8]2|50{8(6|70[8|5(70|8
gAY A 435165/8|5(67/9(4|52{8|4(|53[8|3(53|7|768/9]|6|68|8

9 A% MU~ |6167]9(6(70{9(3(48/8|5(55/8(3|47|7!{7(77/9]5|62(9

S+ (AAY) |6(75[8|5(72(8(6(83/9|7(75|8|7(77{9|6[82[9|3]57|8

Bz A | 6(65(8(5(57(9(6173|9(6(70(8|5|70[8|7(77/9|5({70(9

MulA JELDF |6(78(9]5(77|9(5(63|7|6|65|/7|4(53|(7|7(87/9{6|67|8

IT 9 617318(7(73/814(48|8|51(55|8141/50(7{7(78/9|6(73|9

gog 77} AN W JgdBe Bre) 98 HASFY TAZA (center of
gravity) 3 ARG, ol <E 7> 942H HA} DAY 9] ABSHA S
e WA 24AH g BHFD

<E 7> HoEZHxso] Ot HX] SHAD Al (23X MAL D)
3 P

R — AT eazgn | ze= | 399 A%
AHQF B4 5 6.2 8 6.342 0.199 1.262
+59 FAA 7 7.2 9 7.646 0.110 0.841
359 d &4 6 7.0 8 7.000 0.110 0.770
FJddAd A FE | 7 6.8 9 7.528 0.110 0828
9 A% A& 7 7.7 9 7.845 0.110 0.863
Qo) 2z 6 8.2 9 7.882 0.252 1.986
AFFZY SHFA 7 77 9 7.845 0.028 0.216
Mu)l A Y EYF 7 8.7 9 8.432 0.055 0463
IT 59 7 7.8 9 7.920 0.028 0.218
gHA| 1.000 7 447
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AT 73 A Do v e FA¢ dwrxgoz AFodd Bado. 2y
CZHAAELS £ AAY REANE AR QA4S dehde, 599 69140
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<IE 8> MAMH MIFMEFX H W

T ¥ THA | TAB |9FHAYFTHB Y THCTADSTHE A
IR F NS 148 | 156 | 09 | 113 | 1.08 | 126 | 118 ZAB
T4 AAA 075 | 086 | 055 | 077 | 058 | 084 | 0.67 3B
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