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Abstract

Most of customer satisfaction researches that have announced by mass medium about an apartment house
intend to do not fairly consider the premium of an apartment house. Thus, the researches offer the wrong
information to a lots of companies and customers that want to objectively assess quality of an apartment house
through comparing an apartment complex with another and construction ability of company. Therefore, this study
analyzes that the premium of an apartment house affects customer satisfaction, derives indexes which affect
premium of an apartment house, and do an importance analyses with each other. Then this study purposes to be

of use with the foundation material for the objective index assessment of premium of an apartment house.

Keywords : PREMIUM, an APARTMENT HOUSE, PREMIUM INDEX
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