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| . Abstract

The objective of this study was to analyze the effects on management performance of architectural design offices,
created by requirements of I[SO 9001 Quality Management System, including design quality improvement,
introduction of management tools to improve architectural office internal management environment, international
standardization and open market impacts. This study conducted a questionnaire survey of architectural design offices
in Seoul which holding ISO 9001 Quality System Certification. Following analysis using SPSS10, the result of this
study 1s as follow; (1) The requirements of a quality management system influenced performance of resource
management, production realization and customer satisfaction. The measurement analysis and improvements show
the effect on design group member satisfaction. Also, production realization, resource management and manager
responsibility have an effect on improving quality, and measurement analysis and improvement have an effect on
economic performance. (2) The requirements of the Quality Management System were shown to influence the group
members satisfaction most, but showed a low influence on economic success. (4) The design group member’s
opinton about the ISO Quality Management System was very positive and had the effect of improving motivation.
The system and the result after acquisition was proven to be very positive in architectural design offices.

Keywords: Architectural Design Offices, Design Quality, Management Tool, ISO9001 Quality Management

System, Management performance
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