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Abstract

The construction industry has mainly relied on financially focused performance measurements, and studies on

performance measurement systems (PMSs)have been carried out at the project level.

However, recently, the

demand for performance evaluation and management at the company level has increased. A few previous efforts
have aimed to develop a conceptual model for company performance, but there have been few follow-up studies.
From this perspective, we have developed a web-based performance and informatization measurement system to

measure and compare the business performance and the level of informatization of construction companies.

Then,

we carried out a performance evaluation and system test using the data set of 78 Korean construction companies
and identified practical issues for the implementation of our PMS.

Keywords: Performance measurement, Balanced scorecard, Informatization, Construction industry
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