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Risk and Opportunity of Interest Conflict Settlement
Introduction of Consumer Collective Lawsuit(Verbandskliage)
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Abstract

The purport of this paper is to deduce political implication and significance of the
proposed redress scheme of ‘Consumer Collective Lawsuit (hereinunder "CCL")" under way to
be introduced by the Korean government via various assessments per each phase of policy
implementation process. To this end, the paper classifies the subject policy (referring to
CCL) implementation process into 4 phases: policy origination, policy enactment, policy
advertisement, and policy execution. Based on the said classification, assessments per each
phase together with pros and cons analysis have been conducted. Through the aforementioned
analysis, the paper concludes the following political implication and significance of CCL
under way of introduction: -

1. In the case of policy origination led by external parties, a social consensus by and
from involved parties with various interests is the most critical;

2. Prior feasibility and/or suitability study is also crucial in the policy implementation
procedure;

3. To mitigate inter-ministerial conflicts that might arise from the due policy making
procedure, democratization of conflict settlement mechanism, and institutionalization of
participation in and disclosure of policy making process are called upon; and

4. Prior planning with respect to the public relation and advertisements of the subject
policy on the table poses substantial significance.

%, mhsO18@mofe.go.kr, 02-211-2280

* HWEZHE AU XHE 2K b
2 S 2, asteroid@mofe.go.kr, 02-2110-2285

2 )
= JWEZAHE AHIHE2 Y

= =

n
A

39



OIOlI EHoH AH| FEWIL} s S0l HSA
SAIEIS AHIXTIGHE CHEFAM AN, R EH T & AHINEZN Hze s
U0 Wt G2 AIZENA X 2 PoCH
Hoz YNl X SZE LI A TIHAHE /st MEHEE=E =
S35l 2U04 Hlolictes SAS XY A A A S (Verbandsklage) dt 0l=4A &
RIIGHE 822 FHED AdhMs Il CtAZ(Class action)0l HEXOZ 0|84
£ ANEHAAR M= U2 AHIXLHRA 2 ACH. 01 & JtX Mo st 2=32
£ {8 MBS AR AMAEIO 0130 ER SYssE B0, =2, DA 5 R Of
otil, Olol CHE AMtEIN QPIF EItetE A 229 RVNES UHlASE WESD U=
BRE= AHIXEH ASH S (Consumer Col - g0, 0)=2, MLCe 2F9 g8 F 82
ective Lawsuit)el £QI8 FX&IH AU THASS Aot UCH.
Ct. 0]l & JIX AMEBEHZE 229 FCEE
2%, IME, M5 AdHEYy sF XD USH, A=2 AE0ILE AHEXMMA
S AHIEH0 SSE2 HISIHA AHIX S0 el 2850 A=0, 2H0 AH|
miohe %*-?—lS’J ’é‘E-‘E i—HZHEIP_ AUes BtH, sl AHcte SEHE ol s NEE
& Hi Eelsle A0 22/ttt AX0 %=t 5

ROt JI%% U2 E’JM&.%% HI2138t21 = 2Hde o JIX &80 Sg&Eez 1
g, 488 8 49T Q= A0 A OO & EHRA0] ULt
<E1> ctiLEM T HoAESHEo vl
7 ¥ UAAEAE AeL$AE
2a/gg |1 39N $A8 B9 I oln) WA a9 AFFABoA
; & o (B9 Ad) 234 EsuHauAT N AHTA)
AR | 29 26AA, AIADA = A7 AeA (RE HAAE BE)
qug | DFEA (5, =z, dwds, | YA B} (1, 25 2 AU
g3} %) SERES
A HY FFolY AR 7o
4 - Agagdl wd Fad sbsA He | - A6 SaTA B3} 2
(agsARAY A (AL TRl A 2u)
A25AA7) 24
- 25ARY R4, gad 8, A
olo] % o) G E Q= =
ARH el gE Ayl &) j;;:{‘fﬁfhi”% a8
Aol Bristmg A HIFA & LA AL A&} 0]_14 4
w3 A7t A A9 £AZEHA GgHE A
. ]}\ 7]"—5]" !\:_.}-iﬂg‘ Hﬁ]‘?’]% %@%}7] "*‘i/’\]”ﬂ]% 1:: -&B}%J—]’ 4@3}_@1
ol 44A9 2eARgd 3454 %
g 7154

40




o
ol

Ol &=

g

<

oAl

Ole 22 ZER0 2o

BIXHCSHX

o]
H
K0

70J

1ot

oL

of

0l

pepSPS]
e

Mol & HIUHA Mx2

20038 AHIAE

S ACE.

=
-

=
=}

o

olni
RO

1ot

AXE
AFHOA 010l

t

<3
—

%

D)

A HIRFE ]

N

oG4

XH
HEE A X2l A

0l

El
&0
Mo

o

ar
00

&l

iof
K
Rl
of

ol

<
IF

mnﬂ
A

HNEH 015

Ols

5= HA 2006 6%

TnES
Sl =3 AR HABRLAH ACH

K-

il
ol

o
fi

o

o
s
K0

™
ol
&

A
ol

K

=
=

&

SHANMA

o0

2 HIRHE

oD

clel AtdiZ A

-

il
Ki
Hi0
i_u
R0

o+

H

X

At ot &

KJ
Kk

ol
T

0l
S

0

0l

2 &

i

1}
ol
of

AL FSHOILE At

A

o

}

=
of
o
=

JJ
™4

"
%0

!
o

o1

ol
o
Rl
ol
Rr

Il

o

U

K& Ol

| 8

= =
=0

ZC0A 0 ER40 23 SAl

- H

=08

o AN

ARSI A

M s

=
[

HO4

o

X
(=]

&b Olof & A Xt

t

nEPY

&l
—

K-

&l

o0

HH
o

5

HEtE 2004 30

o
&r
or
bl
ol
ol
o)
%0

iy
1o

KE
o

AT
k
Al
12412

Ol A
he

AHIAES

zo|

EY I NSRS

SEAM,

ol

o

das
EP

IHeiChl el

S

|, gta2e

&

-

X ZH
o

AHIA

-

oJ

o3
3
I}
o0
IH
o
0f0

ol
8

uo
8]

<
of

00

=

<
0
<

ar

ol
It
I+

i

<0
Kio

ol
R0
A

Y

g

%0

‘q
®°
A~
2

ﬂo

53
0%

ol
A

ol

(04.59),

Iy
0
70

w’r
K0

A8 U¥2 HH HE =29

of

dELUCH.

er0l

CH

al
=

ZHNE=

g 2%

Hzol

off = Xi

AHIAH

H< i

ol

E=3
o

ol

il

e
B

ol

—_

1=

& Z0 Sl
A
&
=

B EFSIAHZ
FAL Sl ACH.

=
[

t

ot x&to
L2SHEE O

PSS
=1

FALE

BHOUA,

=
=

t

5

3

A0

c
=

Al
H =2 Xl

4=
=

=

5

iy

HEoll

=)
[

0

H I

—/

4]

%0
o
i

ok
pill

ol
ol

p—

=

o}
o0

ol

60

tChe XA O

5]

=
=

ol Ol

H S22 T/FF 2450 M T 1

ol
o

4]

J
oF
RO
[0

2]
[

H

A

OGN 435
(=13
=2

£3l

A2,
9

* 20038 83 FHEEN 12&ItX
(5]
**x [

41



WSS WA WK R HiSsmWdsrsora &
U VDB RERE L o BR R OKRTRT OB _REA N
oE s TR, R LS mm K RIS HS L R &
33 W o 3 )1t} 100 % = S o o &l o1 o = Kl = KE Ul il Kq ™ =
ZAmMSdAIFg xS T ES i [ WM~ 2 BNy
) e = L = ~H — ,__o._ﬂ..E. &3
MW oo 5 %x_.UAQ, 2 & 0l 03 S ool 0 31 T3 ol
sw WRgmWERSB 4 — B8 — =208 a g
sl o W oz & R & a i wesa U _-m g
S BT T T L = H o < solwgm _ Mo «
WM g oy Y B wB H o®,s2S00n0S
Wo _ymegd H=-mxn MWDK = _ g MU WR ERB g
Wy o gl g g = &5 A T ow ROMRK R s, 4
0 L S ~ ) = o = W = ]l = ] a X <4
Band ualIRySE s" Iy X,OT KWUHgxaRg IOz
= &b & o) i HOl = ul )] o:_ o W ~O 10 .HO ._.__o_.o ~ - B0 .|_|4Jn & I _.._|._ o= il = o) i
R gSSd xR a®Wm R WA . R WM™ R pomp g X
sT R = OF |4 % 5 o = K o n K = W B KE
I s N A = I TR O = T mokolgdds KM
A5 352 SpHEsscd=as s K s Wd=3 53 K
Ty CRWS g 2T T 238 g g B WhASspm®=Rg  magld
F ST Mo g B0 5 RO of T =BT oo Tg
0 o dwrs 3 CE B o 9 .uBuWwmree Y XA
ETINMIAADNWWAN SFIMD -~ B 5 ST B WD o DTS W
R0 TR R NS W RO B W D 0T KR T O WMo MWE ST
BhROMKTS S w B TWORA R D IR RR RSN
Pom™Rg 4y 8o wo R 8wy T A -
TANBS R W ROy — XSV 4 S a1 W42
S om0 W 5 . OB .B_R5 STwmua wxs g
RS o R - oot SR T R e SR L BN oy <0 s °
AR g U gy B Vpmmp_MWrded sl p W Woor @ - WD o
w0 s _35 4K OzsmRT 5K 0r H M+.Aro_E£u1mo ©
m_m._lo____m.._u._mﬂ A= TR T Xm___o_m;u:: AL N = 8 3 <0y
oS e d 3T PR W L R T M 8
o Bl @ B © ol o = il - MW oy Ol ull ol E.o%.&.ﬂl
I = T T m_ Mooy 3omr T ol za WM S g R0K
0l — =, o bl = ) = e - ™
mﬂm_m_oo,.ol_ﬁ_a_.._ﬁ_uﬁm u Ju._m._ﬂwma.__e_am_m.w%aa ul MQ_MMI_:“M W=
W g OB Mg om D H W o magaNs"yas W ARsl=r=ow
o & _ mmxﬂ_._h| o EEWE%@!:IS&IM ®1 W._omcz_xﬂ.c.__.;moﬂw.AT
Hﬁ._omm_s_.,oaj.mwm. & HEuExTHX%_o_IOH & S oW R g g R Ul
=5 ¥R psxsa®8 p TCrzoulwRBEN H puw’ gpn=}d
IF KR COR0 Ol oT b B W A3 MB .M R ERNREIA A" W
MK TTMEIDHIBN o WMo M X N0F oT 0 < TsuoBrR TWNDS

AA

o}
10t S Al

O X1 2
X

3

Ol otLict 2RIt
AL ASHMES =8 X

ol DIXI=

A
e

I

=2
=

AFUA
42

0l
o AY0l MEEN

HAGHRALE

I
2o 9l0) 5242

= 0l

2



Eoitha S

HHASHZO
o X2

ot&l,
Uiots &etES MAIGHALCEH

&L

ol

=

E SAOl AM&GtD JA= sl Ao H

- =
g &

o
9

12

%

EtE ot

L
[

s
Ile}

=2
=]

<]

%
<

=
A

al

J
-
R0

=
10
nary

]

o
ulo

R0
Jl

&

Mz

oredst

oD

38
J

K

o, &

9]

SO0 0
&

010

il

4ir

=)

2]
=

& HEe

S2OoICtH.

N2

Z22E

o
=

3o
FOT 1 JH2H(RA
210l

o =&0iC.
2 L0l

ek

) D1

o5

=S|
T

| 5F Al

U
1<}

0
=

0l
Rr

0]

M

et

40|22 0idd

Ju

O
o
B0
il

o= A0l

&

0B

Ct.

2 A BRI HOIE

45t == 20ICH

=
=
Al

<

f O

‘UF
=

0

=

2. A E

0

Klo

M A2

o] =

£

23St XNHE

ool

M

A2Y

o
x
il
of
Bl
00

16
il
K0

o)

S AL

b
wl
RO

3
IF
R0

ok
®

Kio
Kd
1o
<

I+
50

0l
oJ
fill]
ol
o
<+
ur

I

Kib

]
<+
B

0
o0
uto
X0

Y]

B89/ ABIAEXI =2 A

HLbeldl,
HBHUA 2

¢}

i
[l[e]

i

!

~

1s)
4r
o
Kk
E

o)

[
__o=._
£l

]

[
RO
J
I3

-’

DF

Ol0 Chslt WBR= AN SR

UALE.

OIACH.

22 ZH3

6

ol 222N S

==
.

BH

5t

<
=

R0

A
=2

ol
Ik
RO

Ju

OtLict Ot , T

= Hdiz

2HIREH

X
=

%0

T

OH

(=]
-

b

s s

AR &

ot Al

Hish Aol 20 53

aHIX2

o
Loy

A

ki

I+
Ro

ol
)
i
<

Ok

ol
uio

&0
i

ol

ALCH

19
KO
K-
i
4

9]

o
Ll
oF
o

ol
30

g
IS

0l
H 2

o
[

tCHSHE S ZO0IAD|

=]
[wl]

A0l CHBHO

Ct.

tE 200548 18 =

D) spel;

2529

i

X

t

3
[=ad

s

=EEANNARE 0

Zu o

=
=

]

}

30 Al

S A0l

SFH

ot

BtHotI2

ol

Al

HEQ +=JQt0l 20058 6E

ol

OIALEH.

of2al MSJ HMIIE= MEH st of

<t

Jl
o2
<+
oll

-~

Kr

KO

wn
oy

ELAL,

=200 A

el Aot
68 LAI=3

X

2

i

S0

HHASHES

Z2= 0] 2
2R

TR &I ACE.

= €5 AUIXEH,

o
o

= Xt
T o

Ol
ol
iy

of
H

EhHl &

BHEUSH,

ot Al

2
=

& X

317|

ulo

!
o
o}
fir

=<
104
Tl

43



Mwmmwm%m% EWW@@%E&EN_ &._@___Nm_on
E _ B _ ) 0 o T4 0 oA
1 mm = S = o W X H of
TmwSum Fo~uamazoda wmo®Ss
H%xv.momwxof. T WK 3T RSN /i R Ul
Doy mpWSHTW _ @H_ WHS 0 W K
A_.MolaH_x_AlOoro_a:A.___o‘ _ oo g s gz = W
ol = O T ol O _vuT.Nnﬂ._ﬂOo_anmﬂ._srmu n 5
o -®mBn Yy B Rl R —mwm s
5 = mes¥usg sm U 54
381 Y . ol H 8o S 0 X =
JXI._EO_JII.X_.H_NMOE_._._.IF_.\G%__ _.___Ei_.:Ig.Jlanlﬁﬁ
= = O — = = K 1© =
S 3 w0 - w2 Woar o Moo = 8 o
__%D..amT__ramDz__lgwmmn_m_%mw%moﬁmmmﬂow_o_EM%
_, U = = X RS R Mz g a B =
%ﬁO%#I@@%m%E%I$E9__+°Mw_m?l
RAM S PWHRET g St N5 ) 5 5F - 2
Womo ke M st w0 o RO Hrumammmmon_xa%
~ o= N s ™ RY) v
"y TS 2V ans Y UEYR " wsaw @
BEATH S UHRBE F e g oA e
<X MHWB SR © NORIR DM WS ) sl W = ol w0
| W@maa,mmmﬁwﬂﬁ GO T
= $rulfgaig o P G E
WS g SR DR SO B R
- Y - m X OB S R G
Moo E RO - s KW= sl
il B o oo @ R o = oar
r o we N Mswzgos U s XD W Ly
~ a=NM¥g_ nazhE N goyn
) S _ WP @wm™ . _roar 04 S o) O o+ Ar of =
A Jmmiémlwmm o ._Moaa___ﬁsgx
— Wi !
& WUMHEWWMM@% W Bz aW
oo HegnPzERBS T Sorelnm <N
— n oS © O . - o.ﬂocr._au =
QEENJM% _ S x50 ur ao__.%ﬁ <+ S
Wy . AERMISB 5 0 %l W = RORD D
S AT o N Hawlsa
AN SRR MWD — H o Ky _ =™ a
WE AR o somM g FUSERER
=Rl Ko U@ A R KO Fw 3O W R
DR O AB oD MWK E R R B~ W0 K- oK

b

E 2HE AMdictd 82E0

e

<

44

Jeilh AHAHHASHES T82 0l



