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System Design for Effective Data Collection and Analysis

Kwang-Hyun Cho', Hee-Chang Park’

Abstract

Distributing information on the internet is common in our daily life. In the past,
e-mail has been the primary choice of exchanging information. But instant messengers are
gaining popularity abroad and domestically because of their immediate responses. Instant
messaging has become the fastest growing communication technology in recent years.
Instant messaging is effectively a chat room of two people. Users that have accounts with
the same provider are able to send messages via computer in real time. Instant messaging
has exploded into the business world as companies utilize the technology for everything
from interoffice communication to client/customer communication. In this paper, we propose
a system design for effective data collection and statistical analysis.

Keywords : Data collection system, E-mail system, Instant messenger, Statistical
analysis system, Structure chart, Survey system.
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