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ABSTRACT

Huge information has been made due to the current computing environment and could not
be acceptable. People want the information which they can understand and accept easily. They
may want not only simple information but also knowledge. That is why data mining becomes
a center of information. We use RFM analysis in order to create customer score. Customers
are classified into five groups(most excellent/excellent/common/lower/lowest) for a various
marketing activities.

We can found the significant patterns in each group, and classify customers from loyal
customers to leaving customers in the near future by the indirect data mining(e.g. association
analysis) and the direct data mining(e.g. decision tree, logistic regression analysis, etc.), which
are named in this study.

Our research focuses on the advanced models by applying the association rules in data
mining. Our results indicate that the indirect data mining and the direct data mining seem to

have same outputs, but the former shows more clear pattern then the latter one.



