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The Effects of the IT Activity and the Organizational Strategy
on the System Performance
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Abstract

The purpose of this study is to confirm whether the IT activity and organizational
strategy makes a significant influence on the system performance. IT activity is defined as
a system development, system operation and system management. Costleadership and
Differentiation were used as a strategic type. Field research was employed to empirically
investigate the relationship among the variables. The finding of the study can be summarized
as follows. IT activity and strategic type are not enough to explain the system performance.
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