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Abstract

The function of product design has been an important
part for success on new product development. We deeply
studied "Chocolate-Phone’ case which is considered as a
representative of adopting design—oriented new product
development strategy.

Accordirig to this study, we found three contextual
factors and nine key success factors for design-oriented
new product development. The contextual factors consist of
the strong needs for innovative product development,
customer’s needs for the emotional value, competitive
situation for the new product launching.

The key success factors consist of design, development
marketing, overall sides. The key success factors of design
side are to select talented designers and take an insight for
market and communication skill. The key success factors of
development side are to possess high technological abilities,
to do divergence with removing or giving up some
function, management’s strong support. The key success
factors of marketing side are to bring core marketers from
outside, capacity to gather ideas from outside. The key
success factors of overall side are to share design-oriented
principle with other parts and to change member's mind
from engineer-oriented to market-oriented.
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* FF gy Fa4e] 6% AF Aojgan &g
4 Qi

oj4te] Ulrich & Eppinger (2003)8) =9+ t}-&9
<2y 1> 2o 2949 F 9d.

[e:

HE 2 g & i\ N
¢ . . NOME
Y 2 . AIAE % : %
NG AHIK Y S SOmel oM )
Japel/ B8 /e / OXR sz / 4
= 7 7 / i
£ ; / 1 7 Vi
cixere) s BAS HE

Ehy : ; ‘ }\}%I}: éé‘?l m % L

<Y 1> AF F¥d B Uzd £E9 48 +94 @4

2-3. AAF A vt dAde 9% £+

Perks et al. (2005)& 187 9= 7|9ES
& oF At 943 (Multiple Case Study)g E38l9 7
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A, AE 75 FEL2A9 ¢S (Design as
Functional Specialism)< #tA® oy Zlg BE3 =9
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2003).
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ol ZAEYLE W& VA'Y HEE doA
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F dod, AdAY A fuE shdey ‘EAVE E £
g AEFL 288 F ALY Concepte® HAdr}
F, 7%l 7kd zElm YA dF EANS Al
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4-2-2. f A< 94

Z2HEYL ‘Ownable Iconic Product’ & AE
Conceptg vUiAQlen FH37] ¢3) & Wz
minimalism, simple, premium look & feel & A&}
9714 minimalismel@& ‘H A%, Hi9, Fvu 'y
£ minimale] ‘ism'g& WEQA A FHHA AL F
g AAT HET gAE olzy fojojg. aExn
A de] 9ol simpled & minimalism® fAMG Fo 2
AbgEo] dedtn 7HE S dAdS e

Premium look & feelol#] Zgjmgojgles & o
BnE oz Qlert @S AL HSdeEn ¥ 9y 2
A2l g grse d AEHE FAHI AL JHege
T8 892, rlAe 2F28E FUsAA A4S
AFshE tAgl 28dE @I,

olgA ZAE vz Concept& ZZ8 & t]zdl
of thg Zo] FAHHLE wtdEn, AAHA AEY
98 &58 HAM(pure black) HHE Ao,
W2 AdRe LG 2u7kA] Qele F BYLd A
)7 23, A4 5L HAwteg Zth X #L
Hopgt 7rdstn Z2EsA RoxEE HEe =iz
UA BE 7y ole 2uAY 37ASE AFsgn
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