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Abstract:

Previous studies from marketing domain suggest that 2B AEL AELE Y o, H3A
the concept of involvement plays an important role in o= AP E gkl 5} 51 H] -39 7} 5} o
explaining consumers® purchase behaviér. Despite its Bas FojoAldAd 348 Ax 7= 1z,
critical role and the explosive growth of e-commerce, @3] AAZH v FEo wEAygdy
there has been little research examining the role -of AES FulgtAUd o g3 HExg
involvement in Internet shopping mall context. With B35 drardA#AA Qo] Fui = s}
this motivation, this study has two research objectives. olgizgt TUg  Fugse AAx9
First, it introduces and tests a theoretical model in order Mdo=z Ay 4 5 9t}

to better explain consumers’ intention to purchase in HAxH «ERAAZG A ERAZo) 23
Internet shopping mall context. The proposed model ol71E = XzZt| ele] 294 = #4A

extends and integrates existing models on purchase o) Axr g AT 4 AoH11]. FelAE)

intention by incorporating purchase experience, A A8} R} ]%— of thdled Aul} .\,_4__ 18

ToA A7I=Ad wE &

factors and perceived risk, information provision, and Hzle] EiEEe g Fustazt e
(O3]

innovativeness, and perceived self-control as consumer AA 1 9o

perceived price as Internet shopping mall factors. AES AAFHA wat Ee) A 3IE =
Second, this study attempts to shed some lights on how &3 Fojo] #AHEFE oalEdA Ao
involvement differences may' affect consumers’ 2. gz sde Krugman[26]°]
intention to purchase. For this purpose, two factors ASoz vAY dFd E=UAHA vlAY
from involvement theory, involvement type and I A8AgE A7 B dF7 A

involvement level, are introduced as moderating factors Ho] gon ulAY 9 Av|aEE Bofo
into the research model. The empirical reéults partly cheksl wialowm  AHZo]l o] Anjxte]
support the proposed model and identify the TrdEg dgslsE 293 o A g2lerw
moderating  effect of involvement differences. FEET 9. AnAYPE  AFgAE=
Theoretical and practical implications of the study are dutrdoz AARE T FEd  wa)
discussed along with its limitations. T8 Aoz Uryg , 18] A &=

#el 9 3RH B, AXH  pas
Keywords: Involvement theory, Involvement type AAAE # o, a8n AEDAIY oA
and level, Purchase intention, Internet shopping mall Hede T oxn FHR 5t71 = s}
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