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Analysis of ERP Implementation Factors using a Process Theory Approach :
A Comparison of Managerial and end-user perspectives.
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439 ERP 2" £92 $5E AAH ERP N2Y 730 a7H. @x) ERP
Nade) 4BAY TH Y B ATE0] o]2AAT, oG ATE YREO| By
AE Wges # Fa4T29 A49 F20] oRARAY BE BRI JEAEREL
Moz Az dFE UAE 2AxSd] AZHo] Yob AA HTH ERP Alad 7
28 g FEHPANY Bl AR A4 ok W ZLF)E BT,
olg@ A4 Aolg TAFAL =Ho] REANYG. BN B AFMe ERP AlAY T
F mZaA2g B33 224389 HZL B3 =29 ERP Al2d 73 29ld taq
ERP A28 ¢ 98 227198 HPo2 A22AE 23 Bele A28 72g
dol G A4 Holg EHIYUT. o AZF B4 AE sP HFH ERP A2
d¢ FEaEd 288 stol=alle Ags 2 Aotk

1 HE

e-H| 212 A|tj 9] ERP(Enterprise Resource Planning) AJ2®-& 7|¢]9] AYEA 1=
B2 719X o853 gt ERP AJ2¥9] A1§-o] FF3E olfE ERP Al&do] 3
AEEY 715€ T 543U ARAY BYE AYAFI, gEY dUE JAEAY AR
= AT Fo2H JIdY AE8F Ad ddd FE488 Ags F71 gRojch [Soh,
Tien, Tay-Yap, 2000]. @A, I AL EHHEAAATE o] B2 7| ERP Al&
S =dstn o =G 7oA A& ERP Al2d AHE SiE 98 A9 ms
R ERP A& &3o] o]FojAxn QlE AAo|rh. 13} o]ZF ERP A|2¥9) Fgo] =
el met g2 3T Atk AT, =28 g Aadrt gz Qe dFelth 28e
2 4FHU ERP A& =51 2 T35S 9% AA4HY 477 dUd SdHeA ALzyo
E o]Fo|Fof & Aojt} [UAH, 2006].

A7) o] oA Y ERP B AFSe Za4Fe H2S £3 ABAE = 7

N
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JEele AgseA A7k hRE U 2= ERP Aad 7EARNe =
228 580 Bg stol=edl ANV} olRolAA ART, HEo Vel HF AEA
0] FEAAA 98 A4 oL AFe] WA HE FE A, oS gAYL
A7/ 99 =2ol RAsTiE AL L 4 Uk BE ERP 2w A4 Az
G B AEAEA Adols U4 AoE EAY AFE EANUOL, B 75
Bl e BelRtel HEALA Alolg A4 Aolo] dg ATFE HAATA o] FoIAA &%
. gebqd £ ATNE ERP A2dS 298 $479S WAooz BeAe JEAER
e} ERP Al29 72 29l g Rol8 ZEal2 o2 Hoe] we 2HHL, ¥TH
ERP Ala® 75¢ 918 AAEE Atataz st

2. ]34 Hi7 : ERP A28 & Z2Aie FR49F8%

ERP A|&”le 2 AL 7|8 FHAIAHo 2 AAHQ] Wy Eo wWeE Tz Ax AL
slo]z7t Ba g y|xolch. Yo ERP =9 AY, AS IS T2 A& £4, TO BE =
AL AA, A&" A, e £A4E AlaY FEol o] FoXY [SAP, 1999; =
22, 1999; A 714, 1997; Marcus, Tenis, 2000; <=2, uHEH), 1998, KMAC, 1999; etc).

ERP N2¥ =91, 5%, Wgided d§ & A7 o]FoH ) ERP A)|2® =4 o
gt AT EZ+= Escalle, Cottleer (1999), Soh et al, (2000), Everdingen et al., (2000), H%3
(1998), LA (1998), HEH§, &-&2] (2000), Walter Skok, Michael Legge (2002), YAI@ (2006)
F9 477 ok ERP Al&¥ 73 2 FlAEuloj=d] g AFE SAP (2000), ORACLE
(2000), HWZ, A (2000), Kapp (2000), Celeste (2001), Gafen (2002), ¢A+1E (2003),
Okrent, Vokurka (2004), Mabert et al (2006), Nah, Lau, Kuang (2001) o] it} vlx]juto
E ERP Wgad 2 43 g A7 2 & o|4E (2002), Hong, Kim (2002), Gefen
(2002), Motwani et al., (2002), Kwasi (2004), Sun, Yazdani, Overend (2005), Hall (2002) <
9 A77F Aok

@ dYAT SHe ERP Al29e =98 7o) o Aunoz 4
T7F Bol o]FojAA gyttt aHEE ERP Al2d" 9 AFn Aol A
A X FAH] EAPT. 28] ERP A2¥ 75 AFL ERP #7312 =3
71e Ax"Hulolz AA S 2= 5Ao] o [Sprott, 2000]. A o]Folxe A
T tE A3 Ao FAST, HHete) BAAL FHF AT} o]FoRx] @t}

T3 AA ERP A A" AF o2 ERP Al2% 72 #Ad Qedlx B, 71&9)
ATE UPE 29 2 884 TA2ES 2323 JEd FA7 A

€ A7 P FAE AT 2E Kwasi (2004)9] A7t Ut} Kwasi (2004)= ERP A]&
A TR o Wste] e AP, AL 4, NI B4, s U VER, T, A

RUAeld, 348 28 3204 Belzst HFALAT Ao|RNe Fo BN} 5E
oz ASAE FATOZA YT HQ ERP 29 78 7bol=ae At AAT, ERP
AeY THe) Tgol He T& zzasd dg wgo] o)Fojxx Red AT A}
EA @k £ ERP Al2§ 334 E & Nah, Lau, Kuang (2001)9] AFojxe 7
ZA2E AFHA BRP A28 T3¢ 98 slol=akel AAsaAT, A2 gao] o
FolAA ggtm, Balxsh AFALEAR M@ BAo] ol2oxx] o} AAHY stol=e
A& ANSEE A7) A ZALT
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weta B A7 A= Marcus, Tanis (2000)7} A|¢Het Z2 A2 o] FH o) wigl ERP A
28 7 Z2A2E ERP Al2Y 9 AF, ASIS ZEAA B4 @ A
A 2 A7, ERP A% 7], ERP ¥3laglg B, QTS st z}zu 1t
FFAE =&AL, T-B—HE-Q-O] H2E 53 ERP A 75 T2 ALY 9
< =& d. 283 £%% ERP Al2¥ 7% g<lo) tisle B} FEALR
AAANA zto] B4E A

3. ATHHE
31 @72
B e 284 H2HE Ao 184s 344 A7E 3 EEATE 5 =2

kﬂ
-
-hl
fo
ox
ol
to
ro
tilo
H
i
o,
3R
i

® ERP 7% ZEA2d 29 tatd d2s} °1E1%f—— S ,
28AME FRAFLUE 535 28 W5 tste ERP A2¥E THE FA7Y9
ERP A2 @@ EololN EAs: Bl HEALAE gaos AZFAES

Aol 24-g AE3AT)

P AFVUZ et ERP A2y 733} 2AY A7EY E—E— oo ge IR
% 89 =234k £2¥ 9920 sl ERP A29 Bd BEE yaes

o
[¢]
AFAERE FRHAL, o]& T3 <X 3> Fo| ERP A|2H % Z2A2E F8A4F
2198 ERP A F, AS IS =2 A £4, TO BE ZTZA4 2 EA, ERP #&, y3ildagz 3
i,
<E 3> ERP 73 Z 2 A 899 =23}
FE Q7R 8 HERA Hr} A e 24
-HEEJE 2 2 HY: O E’-‘# 71zh Ay Aol B4, @ ERP ¥Y ¥4A34A, @
BHY Aty 44 A4 v & A%2 22 (1999),
. ni?ﬂlE 1R AL @ AT EF Q@ AL EF Q FEY H/W Qe #r, @AY (1998),
@ S/W Az BY, O F¥T N/W Ame} Fr ol% (1998),
ERP -Eial\é 874 292 HEY O 7H 2 92 299 HEN, @ ZRHEH | HE (1999),
AE Z2AE Fdd WE A wjeE), @ T2AE €3 43 Escalle, Cottleer (1999),
-Z2AE B3 P 489 © @AE J2E (75 WEol g EuM) AA, © F71H|Soh et al, (2000),
A Exn @ Aeig Ay Everdingen et al.,

SAR AR AR O AAAL H7IA HPEHE 4, @ BHUE L AEs} AF((2000)
2 ¥4, @ ERP Wit 43 & B3] +9

CAS IS Z2Al2 BH . @ ERP Al29 =9 A JF V5 B9, @ ERP A2Y =9
A AT A Wy B4 2 4% 99, @ ERP A" £ A A% EE3 $F o}
AS IS |-As s AN2% 24 : @ ERP A2% =9 3 $8A=4e d3 2 247 o, ©

TEAN 2| ERP 29 =9 A dlojeiwols 8% 2 241 sieh, @ ERP 29 =9 A AZE

724 o], st=so], MESa Yoot

<AS IS =7 B4 : @O ERP A2y =9 A gFEF 2 2FYFR %o, @ ERP Al2Y

= A AAA gel, @ ERP A]29 £ B 23} dot

SAP Korea (1999),
=t (1999,
&A% 22 (1999),
AAs F (2002),
Oracle korea (2000),
A, 2A (2000)
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*TO BE Z2 A= HA : @ ¥UA ERP N=Pg =9 552 A=gA oig Abedl 3

2, @ oA, MEe A7 He Yo ol BY, @ ARe JFAHHY A9 FZeek2 (199),
:;rg:;i "TO BE Al2% A : O A&¢ dole 2d H9), @ M2 ¢ e, @ A2 SAP (1999).
Ty | Az (MEda AuTE) 7= 39 A% 9 29 (199
T |-TOBE 27 47 : O A2¢ 2372 39, @ A2E ITEF A, @ A2 YT, 24 (2000)
AA A

A2 AR R z2add c © ARVe 72 A EA, @ dFAYD $EM2Y A
F&, @ dlolguola AW £F, @ A2 AY £&, © 71& vy H# FF,
® F7t 223Y AL & @ DB R AZele] OF A ¥ 7 Pt FF @ win A% 39 (19%)

ERP d (AHEAe B AY) AL £F 2= oA (2000)

A2E | cN2" HaE D G ZE JF HAE, @ ZE Q4 H2E, @ #ANLE % oA (1998),

TF A=g Celeste (2001)
SA2Y #Y, B, B O ITEAS A AEle Y AA FF © AFALD &

4% BUHY, @ A2¥ A8 B4 2 29 AT 4% O N29 edd ge
ASEY, © $ARE sl WY slens

AR 2% @O RSARA R 2239 UE, 1§ 24, @ ASAY L& FAE §
Mg | € AT T BN AR

T‘f} -39% AW © DB Tage dg A9/24, © 395 A29 F8AD
B2 | ga qa 2 84, © BRP 149 B mad AEAe TaE

WA D BAAA D AEE 9THsL N2, @ AEE RAAA

2712 (19%)
SAP (1999)
Celeste (2001)
Gafen (2002)

33 5244 2 A5+F

2 A79ME ERP Aj&2¥e] TaAa EXd wat Bee HFALA4Y Rolg =
7] 98t ERP A 28E =93 F4719L€ Aoz HEZAE S35 dEgi
A= ERP A 2818 2337 T JrA 2 @4, 7199 AAgy Adxg 9de
oz HEZALE SYsUch HERAFE 20029 109 19%E 119 15974 S8y
o AE Z2ANS 1527019 719 F 1087 7199 HolHE 54 B3
4. AFEH

<E £ AT W59 F8E Ao} B4
; #e & AH8-A} Sig.
0] =

2 as A B2 B[ 20 228 [29] | |C-tailed)
[1] |Z2HE 23 9 99 354 1095 | 8 [3231099{ 1 [1.05] 030

ERP A 2% [2] |[Z=24E 712 2 98 346 [1.03 | 12 (304 {087] 9 [166| 011
A ;q— [3] [Z2AE o 34/98 H4XN 362 {102 4 |304]104] 9 1196 006~
[4] |[Z24E na 2 49 346 [1.03] 12 (304|072 9 [1.79 | 0.0+

[5] |44 Az HA43 3621094 4 (312(095] 5 [183| 008 *

AS IS [6] [AS IS 24~ 2A 369 1084 1 [304]1.04] 9 [258] o0.02*
zaAA | [7] |ASIS A28 BN 365 {063 2 [315]097] 4 {211 | 0.05~
24 [8] [AS 1S =4 £4) 362 {080 4 [319]094] 3 149 o015
TO BE [9] |TO BE Zg2 A2 47 354 1090 8 [312]095] 5 [162] 012
Za M2 {[10} |TO BE Aj~% 474 354 | 110 8 [{323]076| 1 ! 116 026
4 [11] [TO BE =2 47 308 | 084 | 16 [3.04 {082] 9 [016] o088
[12] |29 ¥4 2 =Z=ggw 365 1094 2 1304]09 9 213 004~

ERP #% |[13] [A12¥ g2E 350 {1.03 | 11 {312(091] 5 [129] o021
(14] (A" 24, ¥, g4 346 1090 | 12 [ 2921093 15 |20t | 005+

[15] AR} m s . 1335 11.02] 15 (288082 16 | 162 | 012

Hatdel | [16] 959 A9 358 |1.03] 7 [312]059] 5 [195] 0.06~
(17] |87t ¥ 3AA9A 288 1107} 17 281|098 17 | 023 | o082
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Al

4ZEN Ay TzA2 9 Jo|BY AAE <X 49 2k Zze] nis) Kok A43 A
Huw ohew 2ok

A5, ERP A 29 AZe A AAHoZ BAASo] A4A B} 7Ha9] FaHe
g QAsE Ro2 vehgth B S ERP Al2d T3 glo) Z2AE g 74
9 odge] HAAH ERP dj7]A] 43 R AAANEL FAE ww, A824E ERP =24
E 274 @ WIS 87 2907 BYTL ttestS o] xo|FA A} ERP A)2H
AY Az Qo] TeAe & 74 2 98 HFY, =24 27 2 43, ERP 77
A AA AAe] BAZLE {8 ACE YEyh ,

E4, AS IS =2 M2 BN 9lojq FEAY AHEAE Atold] o] #YAEC] 2 F8

Ae ¥4 Qe Aox veigth FEYAEL ASIS TEAL 2L M 228 Ao
2 AL, AFEAEL AS IS 2 EAL /M Fod 802 9433 UK t-H)
2E0] o Ao]FA Azt AS IS ZEAA B4 AS ISA2W A BAFoE Afols}
Qe AeZ YegI, AS IS 23 4L FAHLE Aol7t dohe 7S AYHA g
Ao vEst ‘
A, TO BE ZT2A2 24 94 #AEo] ARAERT 1 FLEE 54 Q4se
Ro2 Utk 2] A$ TO BE Tz Ax A7 TO BE Al2" HAE ZAsE
A2 Y, AHEAES TO BE A2 4AE FA8e A2 Yeyth tyAEd
A% BAH AEAFE B5 EAY F940) #AFA @ Aoz Yehgch

U, ERP 754 QM= #IAAEL ARASHTY 7F B4 F8EF ¥4 943
& Aoz Uyegt #AAEY Z$ ERP Al2¥ 474 2 Ty FREE 249
3 AR, AHEAEY F$ ERP A2E H2Ed I 85 & ¥4 Hrkstzn Ik t-8
2EJ 9% B4 #A AFE ERP A&y A4 2 z2a#9a) ERP 2" $9, B,
A g9lo] B3 Aolr} EAste A2 Yehth

AR, dgdae oA Aexe BEES] dyRtols BIYAS 2 FLEE =
A JAY3tn Y Ao Jeiygth B A4S A5 ALe HF 49 Qo=
A48t AN, AHEA GA FGE9] AL AR FodA Qdske Aoz vegd
tEl2Ed 98 BAF 23 A7 A9Z9 A 2due] 1 o|rt EAste Aoz o
123%3=8

2 A7dME 73349 54 dote 93 zTeAs BHAM FHa9) 4UA F8
= &9ol B 24 gk <® 4>0] vehd vl go] B BHANE Hsiwe s
ERP A2% =% Aol 713 F88 75 Z2A22 Yelg®, A4z &3 94 @zt
BA FYA W H g ERP A28 =9 Aol 743 Fad adozr vehgdo. w
A AS SE2A A BHL A BHF AR BHAAM e 2R Fawrt AAH
T Aoz Yyt ,

#e)x BHAME TO BE 23 4, A2 2%, %7 2 B4 AA7 298 290
2 Ueun JAx, AHEA BHAE A2 249, B, A, A4 28, ¥ 2 B
FAAE o8 802 Q48T QoM ArgAtet BElAke] ERP Al2® T glo] &
AR EAE BoF Qe Aoz Y

W, AREARSL BHARY FAE Aol7t A% ERP Al2®W P& QQlogE ERP 73
Z2AE 23 g W9 (FA > A8, AS 1S T A2 BA (AHEA > #ElR}), TO BE
A" dA (BA > gAY, TO BE 2HAA (Zala > AL}, Alad dA @ ==
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2 (HgA > BEA), 2D H2E (@A > A8 £Qe2 dEa Ytk
ERP 7% Z24E Ra 3 w% e 1 2L FA QT 9o}, AHe

AgL 1 w3*é§ F28A Jd4stn YA gv ReZ JEYTH AS IS ZE2AL 49
3% ERP 75 Z2AEd °‘°1 A}%z} < F83H ?l*—‘.fs}il ARAT, BHAEL F8
3HA 9487 gE Aoz Vet TO BE Al&d 4A9 F$ #xEL 2 898 F
LA 3xn 9,121 Agk, AFRAEL 884 Q48R @23 »1‘— Ao 2 e, TO BE %
A AA 94 BYAEL 1 F/AL AX3T UNAN BEAEL 1 FLAE #A <
28131 T v Al2" A 2 Z2adEe AEAES I F84E 'A 43ty

ARA Y, BeAAES A9 2
Azd HEES] AS AHgRIEL
Ao Z

& BA A8 = Z

a4
Z24€ ¥/ A43A 931 Y A2 vegon, ERP
e 1 F24¢ B4 A98A gRAT BAASL 1 32

by,

l

5. 7ol AAbg B A

B Aqdaes HZ AHFFHe ERP Alad T2 o] Bo] A7xE1 Qe ERP A|AH
o] FEHA st Z2 A2 o] HZo] met FE|A AAEAY] FEF 84 UE F
A% Folg AP eI olF ERP Axd 7 HAd BHL B3 4FFHY
ERP A28 F5-& T 7tol=gls AA AT B A7 AAEE o83 2.

719 ERP Al2d 75 Ao Ud d7E dREE ZAH dF £39 E 477 o
FOIRAY Ee AE7 AFo g AP AA, ERP A2" PHE, 75 899 tRf‘fP
TRE AN F 0L £F A7V FE O1FL YT BE, TEAA H o) gE
7 UAAR, ERP A"l FEaA o] @A AR g9 vmiEs Qe —rvsﬂf'q
orokch 2 od%ow—:— 71E9] FRAEF #E o] 7wte] AT ML E =2EIQL, F

84829 F2¢ B3 Fa UFE =&AL, o|F T BAL AHEAZS ERP A
28 FZo w}?— A4zl HPo2H HFHA ERP Al2" 73 dighe ANYoe
d A9 9)ejrt EA.

ATdE B 7HA @AFl EATT. AA, B dFE ERP A&y FE Z @ A2
g #IAAL gAY AAztelE wimEAsFED, AFHAAM FAHFaQ HId
€ MFEZE U3t Ho AAg acld diE Qd4Atols FHEA Rad AT A
A mEtM FFY AFdMEe Bk 0dd M5 wrgo] o|Rojxjor & Aot}

A, 479 HNEAA ERP Al2¥ FE4d TAAE Foi B@x v, ARAS A
U 0% ARE AT 37 dMs dA9 A7 WSdisl ERP Al2" £ uhol
of A7t EeFEolol & Aot olgd TZH 249 ERP A&% 7= ZAAE Hrt
AAH] ERP Al2¥ 75 2 &9 g AAs] = Aolt.

AR, 719L GFS 4] A Utk dF SY, ERP A28e mEW #7]%0]7) 1
ol EE ZES =YY Roe 98 2EY E?Mt 719E0°] Bel &A% Aot}
aEE A7Rdde 3% QAERP A" T 7|7 Al2" wWue ERP Fdo) oig
MER A%, 27 7499 Fd9 Ju2392 Y, ERP 597 Bd" 239 o x¢
F)e LA IT77} olFolxof B} HRAFHA A7ARE AL 4 L Hoz Az}
ok o] E A7 A FF A7 A o] Fojxgol & Aolr}.

ERP Al2¢] 98 A7E 19909 TRE 8 AHdo] B =Fo) AR, A&H

rte

i ﬂ

}.

rW
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oz 9 A7F0] 74 Adg F3 2wHD Y& Yotk AT 2006d S FIAR
8 $obe #¥E Ade] ERP 2 A7 2 WE Irhskn Qe FAoITh & A7
NN AdHe FF AT YFL ERP A2Y B AT Wy T8 FAZ A5HQ

77} ol%oiHok & Rolth

HA71Q, ERP Al2ge] F& Wi E AAAu AL (SDS) ML, 1997.
- ¥, LAY, “ERP H71A 9 4FH ALEHupolR WMt A, FIFEIGAE A0
H, A3%, 2000, 9, pp. 121-143.
- Y-, F824, “ERP A|2¥9] £9] Ay #¢ dF - v AXIAE FHoE”,
Z Y FIE A7 A0, A1z, 2000, pp. 61-80.
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- 279, “ERPE &% THAE A" F@AE: AZIEY A", FFH3, Vol 15,
No. 2, 1998, pp 83-90 ‘
-olMg, EFA B;_/\]?\E,ﬂ o] 2 A vX= 9% : ERP(Enterprise Resource Planning)
Ne" 2908 FAor, FYFHEGIR A12A A 13, 20023 39, pp. 67-85.
olF, Mo z%, olZF, "4FHY 7EALAY 2" =G WY, FIHG AI5F 25,
1998, pp. 1-18.
- 4Ad, “ERP Al2d 7EAY AASH 2 AR 2d AL, U, =R,
2003, 8.
- JAIE, “HFHY ERP A& FEHE AT AHZIRIEE &8 ¢ ERP Al&¥g 7S
FEVNQE THLR", Journal of Informutzon Technology Application and Management, Vol.
13, No.1, 2006, pp. 76-91
&A%, PEA, AU $3 (AP Korea %), ERP FFHe A 2e Herie], A
3 W3, 1999, 5. ,
- 328 E, ERP #+& Z @A ol A5, http://www.oracle.co.kr, 2000.
- 3T EYH S (KMAC), ERP 35 Zg|Alg o] x 8, http://www.kmac.co.kr, 2000.
. $ZERPA]2H, ERP 7% ZAlgo]4 =8, http://www.erpkorea.cokr, 2000.
- SAP Korea, ERP F= = gladldlo]lH A8, htip://www.sap.co.kr, 2000.
- August-Wilhelm Scheer and Frank Habermann, "Making ERP a Success", Communication
of ACM, April 2000, Vol. 43, No. 3, pp. 57-61. ’
* Cedric X. Escalle, Mark, J. Cottleer, "Enterprise Resource Planning(ERP), HBR Case
Study, 1999, 11, February, 9-699-020.
- Celeste See Pui Ng, "A Decision Framework for Enterprise Resource Planning

Maintenance and Upgrade A Client Perspective", Journal of software maintenance and
evaluation : research and practice, 2001, Vol. 1, pp. 432-468.
- Fiona Fui-Hoon, Janet Lee-Shang Lau and Jinghua Kuang, "Critical Factors for

-242-



Successful Implementation of Enterprise Systems", Business Process Management Journal,

Vol. 7, No. 3, 2001, pp. 285-296.

- Gefen D. “Nurturing Clients’ Trust To Encourage Engagement Success During The

Customization of ERP Systems”, Omega, 2002, Vol. 30, pp. 287-299.

- Goodwin, B. and Seegert, M, “Implementing ERP in a Big Way", APICS, June 1997,

pp. 60-64.

- Jaideep Motwani, Dinesh Mirchandani, Mani Madan, A. Gunasekaran, "Successful
Implementation of ERP Projects: Evidence From Two Case Studies”, International Journal
of Production Economics, Vol. 75, 2002, pp. 83-96.

- Kwasi, Amoako-Gyampah, "ERP Implementation Factors : A Comparison of Managerial
and End-user Perspectives", Business Process Management Journal, Vol. 10, No. 2, 2004,
pp- 1463-7154.

- Markus, M.L. and Tanis, C., "The Enterprise System Experience - from Adoption to
Success’, in Xmud, RW. (Ed), Framing the Domains of IT Management : Project the
Future Through the Past, Pinnaflex Education Resources, Inc., Cincinnattti, OH, 1999, PP
173-207.

* Okrent D.M. and Vokurka JR., "Process Mapping in Successful ERP Implementations”,
Industrial Management and Data Systems, Vol. 104, No. 8, 2004, pp- 637-643.

*Mabert V.A, Soni A. and Venkataramanan M.A. "Model Based Interpretation of
Survey Data : A Case Study of Enterprise Resource Planning Implementations",
Mathematical and Computer Modelling, Vol. 44, 2006, pp. 16-29.

- Nah Fiona Fui-Hoon, Lau Janet Lee-Shang, and Kuang Kinghua, "Critical Factors for
Successful Implementation of Enterprise Systems", Business Process Management Journal,
Vol. 7, No. 3, 2001, pp. 285-296. |

" Richard Hall, "Enterprise Resource Planning Systems and Organization Change
Transforming Work Organization?"., Strategic Change, Vol. 11, 2002, pp- 263-270.

- Soh, Christina, Kien, Sia Siew and Joanne Tay-Yap, "Cultural Fits and Misfits : Is ERP
A Universal Solution?", Communication of ACM, April 2000, Vol. 43, No. 3, pp. 47-51.

- Sprott, D., "Componentizing the Enterprise Application Packages', Communication of
ACM, Vol, 43, No.3, 2000, April, pp. 63-69.

*Sun, AY.T, Yazdani, A. and Overend, J. D., "Achievement Assessment for Enterprise

Resource Planning (ERP) System Implementations based on Critical Success Factors",

International Journal of Production Economics, Vol. 98, 2005, pp. 189-203.

* Yvonne Van Everdingen, Jos Van Hillegersberg and Eric Waarts, "ERP Adoption by

European Midsize Companies", Communication of ACM, Vol. 43, No. 3, 2000, pp. 27-31.

-243-



	GOGGAD_2006_y2006m11a-0251.tif
	GOGGAD_2006_y2006m11a-0252.tif
	GOGGAD_2006_y2006m11a-0253.tif
	GOGGAD_2006_y2006m11a-0254.tif
	GOGGAD_2006_y2006m11a-0255.tif
	GOGGAD_2006_y2006m11a-0256.tif
	GOGGAD_2006_y2006m11a-0257.tif
	GOGGAD_2006_y2006m11a-0258.tif

