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Abstract

The emotional quality of the product have become
an important factor in purchasing decision. Classical
approach of product design has focused on providing
proper functions of the product. However, as the
life-cycle of products become shorter and the
customer's needs get more diversified, it is now
necessary to accommodate the customer's emotional
requirement in product design.

This study aims to analyze and interpret the
emotional characteristics based customer preference
survey. This study consisted of two part. First part
was to search the optimal combination of design
variables through DOE of predetermined 5 design
variables. In the second part, we developed customer
preference index model to measure the customer
preferences about 16 different wood flooring product.
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