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An Empirical Study on the Determinants of Trust in Internet Shopping
Mall : The Comparison of Korean and Chinese Users

Chul-Ho Jung - Young-Soo Chung

Abstract

The objective of this study is to investigate what factors influence a major role in
building trust on internet shopping mall and to examine whether these factors on
trust have differences between Korean and Chinese users. Based on relevant
literature review, this study posits six factors of transaction security, perceived
reputation, perceived size, interactivity, propensity of trust, and familiarity as key
determinants of trust in internet shopping mall.

Analysis of 470 responses(Korean: 320 users, Chinese: 150 users) of survey
questionnaire indicates the following;

First, in terms of the relationship between influencing factors and the trust, five
factors of transaction security, perceived reputation, perceived size, inferactivity, and
propensity to trust have a significant positive effects on the trust. Second, the
differences between Korean and Chinese users are transaction security, perceived size,
and familiarity. In conclusions, we suggested the factors to create user trust in
internet shopping mall. Also we suggested differences in the determinant factors
between Korean and Chinese users, and discussed some policies to build the trust in
each user types.

Key Words: Internet Shopping Mall, Trust, Comparative Study, Korean and
Chinese Users
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AEE AT 3o B AENME 1~23](46.0%), 3~53])(25.5%), 6~103] (16.4%)2] <+
o2 Jehygsd, 67197 AEF v AgpFes FHe 1~2388a $EE iRl F
T2 70.0%9] WA L 347%% FE ol4x FEAAM dHY £PEES T FulAE
o HUiH o He A FAY 5 9
(& 4) B2 oEU 2 osW 2B2 08 54
5 A == A A & = F =
- W MR (%) | ¥Hlxsg | MEZ(%) | W=g | AR S(%)
] 6714 ol 23 49 14 44 9 6.0
JEN e d~1d o 14 3.0 4 13 10 6.7
o] & 1d~2d ojdt 2 A7 7 22 15 100
717+ 2l ~4d ol 73 155 39 12.2 34 2.7
43 ol 338 719 2% 80.0 82 54.7
e = ojgt 30 6.4 14 44 16 107
SR [T30R ~1Az ujwt | g7 17.0 55 17.2 32 213
QIEll | 1AIZE~2AN2F TRk | 149 317 120 375 29 19.3
ol g A7k | 227 ~3Azk vl | 86 183 66 206 20 133
3A F o] 118 25.1 65 20.3 53 35.3
N 1~23] 216 46.0 111 347 105 70.0
671zt 3~53] 120 %5 9 28.8 28 187
AFE ) 6~103] 77 16.4 64 20.0 13 87
52 11~203] 39 83 38 11.9 1 07
213 ol 18 38 15 47 3 2.0
&Y= E 233 296 | 182 56.9 51 34.0
43 AR 27 | 504 138 43.1 99 66.0
g 7] 470 100 320 100 150 100
42 E[-EFM ﬂl A|g|él %5'%

FYALEIH L AT = 2449 Y, F TANEE FAETH Az 2
A FRREA A¥E AR Pholth FAAIHTHL FAYOR Wrhshe
He = FAFerFA (convergent validity) ¥ ¥8 e} 34 (discriminant validity) 47 257} A}
SETOAEA, 2002] BHElGA 2AS 9sto] S HAS sty FA4] 734 (principal

_]

g S
component analysis) W& ©o]£% QAW¥ME A on, ] 2(varimax) 2 7ol
gt AwslAe stk 8d £ BAVEE Hgkeigen value) 10173, H A A (factor
loading) 9] 7] 0501022 s

%gol (& 5 = A" &P E Ui Ao APeds SAr] A AA dH

LA 1
Ad, AR A3t FzAgAAA I FE

ok $As AWM A%E yehd Ed)|, 5
A FE) 2 AHAFAA 27 FFHE, 58 FF)o] 1A HA(cross loading) F& W& 2
A AAAE 2o AASHL, iR 205 AR AAH £BE A9 dFga
Ao & 67 f9le] vEon 299 FHAWEAL 73047%2 ERRT)

2AEN F AFHoR ¥ FBEA o8] 2 gdw AP A5 BN AN
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Cronbach’'s a AFE BE S04 gurrg oz 349E 070149 ol Vet &A%
o AL vud F& Aow e Nunnally, 19781

(E 5 Bt ¥ M2d 24 2

A4 =3 Cronbach’s
A . 2901 1 8202 | 8213 | a%l4 | 8<gI5 | 8216 | 297
trustl 7155 233 094 158 .086 081 179 705
trust2 7141 266 168 201 173 129 179 767
A1 trust3 706 262 192 205 165 155 227 749 916
trust4 752 142 254 205 .160 148 203 781
trustb 751 159 229 211 231 094 193 786
interl 273 733 217 208 184 172 161 792
e inter?2 172 814 226 138 189 187 J11 846

oK
of
ok

Qa

24 | inter3 | 245 | 791 | 166 | 141 | 183 | 195 | 076 | 810 924
interd | 316 | 747 | 229 | 170 | 154 | 146 | 175 | 814
repul | 200 | 246 | 704 | 206 | .252 | 170 | 136 | .749
A48 | repu2 | 163 | 240 | 800 | 176 | 151 | 107 | 050 | 791 256
W@ | repu3 | 251 | 145 | 733 | 193 | 077 | 078 | 069 | 676 '
repud | 136 | 143 | 684 | 102 | 278 | 147 | 167 | 644
secul | 159 | 085 | 246 | 710 | .132 | 017 | 156 | 639
secu2 | 261 | 144 | 186 | 741 | 189 | 072 | 068 | 718 -

okAA secu3 157 232 138 637 | 134 091 101 540
secud 126 067 048 | 759 | .018 073 .006 605
27k sizel .208 267 258 154 776 | 120 152 845
size2 192 192 207 179 824 | 132 123 .860 909

i sized 223 172 214 147 1795 | 125 180 826
famil 1564 148 165 087 067 | 746 | 125 653
e} fami2 | -.004 | 180 | 058 039 | -011 | 732 | 072 579 760
TeE fami3d | .193 089 | .157 049 54 | 670 | .04 547 ’
fami4 | .060 056 | 015 058 J07 | 771 | 074 621
A propl 159 145 | 149 081 .097 116 | .836 796
g prop3 | .247 048 104 105 173 143 ) 799 774 865
° prop4 263 175 .066 .100 114 090 | .821 809
LA 11.113 | 1.895 | 1.781 | 1421 | 1.343 | 1.101 | 1.068
A F2H%) 41.160 | 7.017 | 6.598 | 5264 | 4.975 | 4.077 | 3.956
A A %) | 41.160 | 48.177 | 54.775 | 60.039 | 65.014 | 69.091 | 73.047

E 5 oA veRd wlel o] Z Ahdel £ AP EE] 82 AAXI o A
=4 FEE9 29 AAQX(cross loadings)dl ¥ ¥ Aoz Yeht dHAEE Ao
AvHBarclay et al., 1993). &0 2 W s AFeIAE AFE7] sk #

© (<3
ot AE SAIE 7he) A4 (item-to-total correlation)E& A3 £ Zi}

f
al

S5
TR oE R
)

o] Al ghol 050149 grem Jeht HFeltdAdo] s

o2 AA WEFE 7He ugAd #AAA Teof 2 EHH€¥s 1Y uFEAA
(multi-collinearity) A& HAES7] st & AFaME doj& FBAAFTE o83t 4
HHA HAE AdAgE A (6 o vhErdt H}ﬂ e ANE A bFLE e A
A B4 dus AR, date AR BE OASE 2k A9 FuaAE JHAn
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A % &3 A R- F T 5A
e | me R R L F #& s e A
A A AF square 4 9o% | tolerance | VIF
A A 0.206 5564 | 0.000+= 0.668 1.497
A2E HY 0.133 3.145 1 0.002%* 0.513 1.950
A48 2 0.114 2.765 | 0.006%* 0.542 1.846
A3 - 0578 | 105.496 | 0.000%*%
5484 0.270 6.416 | 0.000** 0.515 1.942
A= 0.257 7.335 | 0.000+= 0.742 1.347
A7+ 0.031 0915 | 0.361 0.773 1.294

AU &£Ee) A A4, A4Y AW, AZE FE, FELEH, AHYY, A2k
AN APelol A FA MAE FFRAR AFE A3}, AARE A G 2E
29l0] #o5F 001 sl o] 3R FF& 1A= A0 vhebkh o AY AH
M &BE Ao 4TS v Ao GFHYY EHRAEC] LPBol ulg AW
o MAE AHAN GFRA AT ANAFT oG 20 - Aol BW G (E 8
3t 2}

(B 8) AFIH Hil~H220l ot 7HEAHE H 3t

T P e A 7
HI1 | Q89 5389 A9 dage sl 3)e 93¢ sl solk A @
HL2 | el &3 B9 A%E Fae Asd 4¢)e) 938 @2 2ol A @
HL3 | el ©B29) Azd we A 3@)e 982 #14 Aol A o
HI4 | Q89 5389 452842 A8 40)e 998 ©14 solth A e
H21 | 9Bl 238 ol 8xtel AHAFE NF A@)d A%E A golt | A H
H22 | A9 AR E olgae) Adze Al ()l 9%E BA ek | A

(E & o dehd 7t A% Ao Bate] 2 2q W siMs) 1wy oo P
WA QAolE B4 F A b diaA avnd, ey 2B BN $EL T
st ae] FuldAAA 49Ee) AAPRY) nsd BRAH, DA =D AAY T
of thEt o] aPEA g NHE FAT] YojA 7IF AF[Christy & Mattew,
2000, A3 Hjeh, 2003 A&7, 20011 AR AN G AL 222
Btk B £BES T AHLe) ddTE 2uRdA A4 SRR ol
F AHFES BV AAME 2BE g dF 24 L 2R AAFRe) AAR L
] 7

il

-
4% 4 AE wAVIBe AZAY 2B ANIYAA, EAA qF A s
FEIE A 2F 2AE AT £9F ol SAEE dGelF FE T gloIM dAol
2AEI YT QA4S REER s Aete] Wasth BAe Fal £9F) 84, 49
4, He A, A9 A4 Sl del BelEe WA gvst: AW B L A
A7k AAFHE £BT) FEE AR DS AHPP TR JFS A 29
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o7 veyisd, olgdt AatE 7E AgPATF(Jarvenpaa et al, 2000, B9 o] FrE,
20011 oM = Siurde] s A4, o) dEYl &PE o] 8A 7} FH AFoER
B dld adEo] did AdeEe Hrhg 98AHQ Sud o JHE YA o] A
Ui AL BolgEr ggo R A8y 4P EANA Agsts duagde] aBEd tig A

FAo TR FFS mAE 9doew Yk, o= AUl &P Eo] AA AFA
A AR FAd vlE FzA AHolgtn & £ Qv aBEH} 22 2 o 1
27 zhe] AAZE A5 Age] A@EA o]FolA £ UAE FA rdgvn & £ vt
ety £9E $gxe g #Ey AR d& 244 H=w 9 327 Al ¥
Zotd AR As Agsta, AE A GAS Fue AN fd™ste] a7 7ol
a3t AR FHE o)FoE £ dE AFUE TS AT T o] &£BEY UE 1
A AEE FEF] YA vl Fae g Aot

S, AEd £ E o]l&xte] EAQ M) AT P& g =] A T
AAQ HJFgE AHE 8eR wyH =, o= /€Y M AT [McKnight et al, 1998
Gefen, 2000; <3 &z}, 2003]0A4 Qe &3 &9] 2 T84 F&FE A= 8
Aoz wAH A T3 FAoAEn & F Aok F rjEA oz By Arlad ol
DWazl s QS Eo] b Abgte] Ml 4B tid AHFAY A= =oE AS
ofmgn}, oz oj&xte AU ABPES I pulAAS} AF HAH Fol did 12
2L NP 93 Aes nHE q9ow wE AR ek o= Gefen[2000], Y

Ho

3 A3EH2002], &AE02000) 59 ATANA A AT AAHNA @ A 2 o
FRE A8 2 QY &) BYSE 4P/ ARDYT, Fe) B AT} wE 3
ol QHula ABY £WE Fgo] BE Ue)d L Aol e MF(BINS

AAGFoz & LA BHE £ &8 N
) %

432 et=3t F= 08X zihe| A= AF™olo] 3t HolHS

A 4B B o AHFHY e HE AN AFE £9T F, X2 POy
2 0% R Agedd @ A7 AEE stebe 1w Astel FRS @2 9 FH AEA
Aoz pEsla ZF 2z HFgs =& (F 9 o vERd vk o] BE
M9 AFGAN T o] Ak FF ol Spel e S g UETh olE FFHe] Q
Py dzet & 24 QT AU £BEL T 2FA Ad Ao =3 F&o
Axsb F2o wla] AuHoR Ao £BE YAolEL sl B g dF A4 FF
o A FAHe Ytk AL wAFE Adl

(E 9 O|8X Zutd deHs Hadt
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PIFAF gy o872 = o8

AW A 4.524 3622

Aol E A48 H 4795 3.768
54 Az R 5.688 4.002
e A-gA 5.077 4.225

el NEEE 4.845 3.696

= 27t 4.942 4172
o Al 2] 4.636 3.603

wgk 7} =mybd o8} ko] Yl £ Ed O 48 AAgd o] ojug Aol E
Bol=A AWuy) 95t B A7 Fisher's Z 74&% A28k Fisher's Z A&
1

Yz GPUSs 2nus 19 FWASE T F, o5 FVAFE TEPWASE
ARl & g L LA Aol A FA fe4s AFse U, Fisher's

1+7r
(= i), (7 H AR BRFBRAST, r FA DR ARAF)
z -7,
Fisher's Z= : :

9 F oolgx U AAYY YA A0S W Fisher's Z A4 2

(E 10> O| X} Aok AobA 4 dlw A3
N 2 o .
a3 T VF 5= oA A == Fisher's Z
L LA - z’ M z' e
B N (n1=320) ! (nz=151) : A
Az oA 0517 0572 0.344 0.359 2.141*
Azt AR 0.445 0.478 0.553 0.622 1.446
A Aztd FR 0.372 0.391 0.561 0.634 2.441 %%
- AR RN 0.641 0.760 0513 0.567 1.282
2 A4 8 0.411 0.437 0.520 0576 1.398
ez 0.128 0.129 0.593 0.682 5,548+

F) . P<0.05, *x. P<0.01
Z7e By 71EE foFE 006 FEAA 1646, 001 FEAA 23268 AHED
2+9] Ao Al VtERY ule} Zro] sm ) Fie o] RAEE UlHeR &AW vy

o) U8 A8 2RRAL FI5F 001 A AR Fre ARZo] §9% Aol
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