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Mediating Effect of Superior Trust on the Relationship between
Organizational Justice and Service Quality

.
G B d

This paper is to test the mediating effect of superior trust on the relationship
between organizational justice and service quality in service food industry. Based
on 302 data gathered in western Kangwon area, analysis result showed that
procedural, interactional, and distributive justice have affirmative relation with trust,
and also trust has close relation with service quality.‘Thereforé, trust appeared to
have fully mediating effect on -the relationship between organizational justice and
service quality.

keywords : organizational justice, trust, service quality, food service industry

1. A &

AEAE FFAA AP (Levering)o]l B2 24774 A= 2439 o
CiAel #3 HAHLGE A 42 282 7|9l A=aArZ 245 2dde
FAsA. 29 FR w2d HI e st des o2 dFALS deztg
dqAT Fe WAL + Ax HS ool HYow, wWolee FrRojol2L M e
Edr 9 & 229 ZF9 2 dgeA 2 Aol dun. 2= AFE st
g, FED A, e qF A8 § A bx Fdes 7R, 4AY s
7NFEL A A E5En, F85E gl AUAA 4 st A9 45y 3
Abell tiate] Fd AFALS PR AnkeE Aoln6]

B A wad A olF JIRIHL odFet A L & FEE
o] FALE wute AE B A3 dHdgoly e Htdd i =z w2
F oy, anels Az Ast wwk ol Fakst Ao Wi A=zt dd, 2EH
2 F7h 2ATALEY ANY T At & 42 gFsiei(12], [32]). EE QIS
e 249 A4S B ZAHS AuAdgs s SUE QAR $2vetet
2ol MEAJA nE&H oAz sAtel i FAR w2 719 FAELEAAE A
2 Zol e 7Y R JgTA JEL AR HE F Ao

264



20053 th@tdZd g #Hets FAGEHI

AT 8ol AYEAol FEHEERZ WL, dF 54 dAGAY FTHIE o=
AAdAE dedtA RAde A4S ATsE AEE ol nAY AAH &7E I
obsta BAFe] ZEH FAD Mulx AFE FASA HJAGW 0T =¥ o
gogr: 7z WHIE TgHAT TEHoz A HAEolU FHLEF] 2L
TALEY ALEQ ¥ Foy glojr AW diF A& 4AE 7Idsrist
oAH

g7 o] Katz(1964)= xzo] Zrxdez E4 - 44ty A AMRELS 220 3
et WEe glojet s, am AJA LAH AP aFFES FFENINE
AU FAES F43 olPsH, MAolA TAR 48 QFFEES HolM HAHo]
3oApREel dgde] S Fasteior & AL FokrH(i6). 53 g FAT =
Ao MiAE Ade AT 2 5 9 S FALES 989 dHE Tk
Aol e ARy BAse] 71E AAAAU JHET A e A
Hog oy & Aolv, T AUHL FAWse g £H ASAHE A
VA 2 Aejd FHol

THLEY AHE 22 FHLENA dFL wAE A TG A, d&o

AetA o]Fold w sissitts AL BE dArZdmyzr #HIA R Uk dE &
Alexander & Ruderman(1987)-& A =*
A Bl YS AFAHAR AN, 53 FATAALL AHFEFHA
o ¢ Fastohs Reloh([7], [20D. '
qARA L ARAAI LA e AN FHALES] MU 2FH S AAH
e Fo3 Fdoln, Qziojth ol#d & FA FAHAEY B2 A
galard N7 AA I Holof rhed Aot B AFdAe AFHTFH
Fo38 A4Eg e APATE iR g H 2L AF+EH
22 g FAHdor 2AFAA, A5 2 MU 2FLTG olF
AYPATE AES L o248 A S AN, ol d WA
A FARAES gz AFEA stux @k o 22

A
BANA A2e) WAEHE AZshmA Sk,

Lo

(22

X o
ox
L
o

o oo Rl
J
Mo 2o =

kool i

g
ox,
Oft
bnad

B

=2
N
=

U]
s
=
ox oft nf

o

A

R P
=9
¥

1 o
oy
£ pe 2t

2. ol &4 WA

21 459 Ad 2 ax

Aol dF FAE 7] ZA4TY FEAAN MAE b av, BRAsoE
Aol Be A7 olRoixm k. FARCE APE GFP 2HYSH BAe)
ed, o2 59 ZAAWPFATD, T AL, ALH (7)), AFIF

ot} A EQ([13], [15) T Fa& mzitE ZHoloh
o]y A g FAZL FasA FASA el wet ol
A 7153 9lth Bennis & Nanus(1985)% A8 @ “zA o] AL£g {FAA7I= H&

265



CZAZAAAS v 2FA9] dAd ol A Aol vilEd Qg

AL Ao zn Azt A AL duiy Fad ZAJAE A
([101). ololl t3le] Cook & Wall(1980)& Al “AFAlel &%Fo tis] Wu
st 2ele ox"2 ZHSIL ol Podsakoff et al.(1996)3} o] Abalol
sto] 2F7t d& Fasivha ZEoh([13], [28]). A=l #3 AFE e 2
qdAze #AE st 2F Wo Akt F3 he] Al oA X

)
ol
-
R

A
i
_.drslh;g

T
.4“-
N T L (AR U «}

S

3

o

Holl W3t A= W Lewis & Weigert(1985)el] w2 w “A 2= A A A W9 A}
E 7o #BAC 712 JdAE EAY VIR DA FARE 9 A A A&5S
A e BEUEA Ao did z3Ad Do, daF ALt BRAAL O
Al gl A AFAL

AFE 447 oAUE g FostAck(i). & AA: 24
Z

sst Bedstel Aels 2AY LT FEAHY B BS UL HY

-4
oX,
rie
it
r\l

1 IRSE AR

ue Mo
N
Y
o
™
rg
of
4
30,
rlr
6]
o
fo
o
Sk
.
o
-2
=
_>|'X_'4
QE
N
o
gl:g
X
rir
-4
oX,
rﬁ
o i
— A X

S
PN
>
fijo
o
X

)i

z
2
>,
N
N

=
91 ch([4], [30], [31]).

4

B T - [ ¥
flo
=
o
o
I,
4a
v
X
o

i
I

.

£ o T a4

> e
S
>

n

O

o X

£opo ot
ol
ol
rlr
S
>
o
il
s
vl
toi
i
2
o

> fill
M
Y
it
:ox.L_“,
my
N
X,
Ho
oX
il
2
k1

.|_,
}O{I
2
ofo
Of
ok
i i
O
)
o
lo,
o
olft
o

X
A

ot r>
o &
fu e

o
(M)
B
= o
o
it

20N

2ok = N

X o>
i)
nu
o
>
PN
o
1o
f
i
i)
ox
tlo
do
ot
o
o 1
By
sl
offt
o2

kI oX
o

=

i) o

2

o oy

ne i te
ol ol (fr Ml
H ot o S
)
bu ok
|
PN

0, lo [
b
=*

[o
o)
A
20 ook 2 > 2t N oo rR

=\

I G
o Mo e
of,
tio
N
N
olr
(=0
ol
X

»o9
= &
£3
W
-
> O

i)

ﬂ).]_nl

(o]

e N

lo

rle N

o)

Mo

o2

o

M

o o qo
fitl

SN2

X
AL [‘H,
=

X
>
s
o
il
flo
e
2
2
B
>
=

oH([2]).

o2 PN o 2N 2

o
N
et
o
i
2
o

F44 B AFE A9, $EAAY, 243
kul ey

o ’
oAt olAYH BE IA7EL duHA 2HTHA

ofy
fo
£
1o
)
N
¥
vl
fr
-
o3
tlo
X
>
_?L
£

ok
BN
o
o_?i_',
offl
o
hed
:("){._‘L
(<0
o,
3]
s
od
ol
o
.4‘ r
=
9

o © oX oo

o,
i)
H
+
B
e b
o
e f
N
o
X
1o
o
_>|~1_"
R
[e}
o
i
¢
xe
B
ol
2
oX.
=
AN ag
L
ne
=
D)
o
i
ot §% ol op

266



20059 NFLA7Z 453 FASGE U

o

449

al
o

}o] Sheppard et al.(1992)&

17 9ls

[

==
e

T Zolth([29]). Al 7kA 7]

iy

bojof

°©

7te dgol A AR FE JlEe T4

3

L,

;OD

P

i
.

——
o

i
1o

Ax4E 1 A

KeX
.

d, A48

x

)

=

——
o

ERES
o 2

oy, TAHLRE F

EolAA B,

Ao Aws Hge FAL AAA Azl YR

pu

o A2

o] old s ZATH([3D.

!

k]
il

7, R0l gujAlde) 24, ok wjAg,

Al ol iR &7t o

K

o]7] WjRo|t} FxHoz I8 A5A BANA o]FojAE

AA St ArZA A A

93 vy o

%

uj

SE PR

2toll 4 7o}

ol 2+

-5

3

o}
=

.&ﬂ
i

H
el
ol

Bl

1

k<)
pad

o] 2

g SIUATIA 2 otk

| 2d+= RAoin([11), [27D). 22

AXE 7}

1

k=¥,
o

Yy o

1
H

..,MO
o

;o-_

1

ol

R

Bo| o] Fox L

244 #93% Aol

o, o] o

BN

o))

Ho

il

%

23 Az AH2EA

A o} tH([29]).

ob M uw
R

™
T
o)
=
BN
—t—
1o
2

==
™~

oly

]

9

(1988)

p=4
[+

Parasuraman

L

;(é]o i

ged

& AdA Aoe Mulzd o

=

03]
p=

i

7
o} MHls FAA o

ks

=

ol &

olth, giAH ez Mulx FA o

=
ERE AFHAS

o)

Q)

_—

X

B

et

weg o FolA

-
po—

£ SERVQUALZ?]

2278 9] A A R

=
=

1

-

T

tH([25]). °]

st

OR7

)

T
pid

o]

)

] 8xsE Zlez Ry gich

gap °l|&-2

[+]



243445 AM2F29 A Qo B4 A8 ARt e

ZAFEE FAHAA i, o]Ez7te] Aoly wigoezm Mulx FAL FAHSA @
o} L3 57FRY Mu)a FF P8 AE KA, A4, BeA, 404, FHde
2 A7lsAek(1], [BD.

olef tdle] Cronin} Taylor(1992)& Anl~ FZAE ZFAst=d o] gap ol &9
g Foes AL EAH] doe vhag Ar|sidy. 53] 25L& Mulx F3H 9]
dFe ALY Hx FAS sidolgtl B olE F8F A7 AFAH A+ E
23l dFsATh. FAFeR o5& AMuAEA HIY F SERVQUALoOl H{ T
g I Mu|AEAE, RS QY] BAE e ATE FH4A
o5& Mu|zFAol LA JdstEn FA o oF st=rtel st EHA nEE
AN FAC 23, HAL, AEE HAE Fo S gitoR 3 454 £440
MulaER L Hzodo2A MdstsEa SAE o stk AES R TH([14D.

HalEol AaAte] @99t Art#e AF7 AT g svtn A A T
e FHA 2 PHste AFo] doe Aolth A3 A wFo|Eo m2W, 23
o FAFIE YA Ao dste] FTHLES AFY 8 7HE 7|E2A AFeE
S g AEHez AAPAHE fste] =ittt Aolvi([24]). A¥d A} &7
& FFAAk e JAY FALEY AS O 14 MuAs AR AN HYAE
b Al A 73 %01 ojFojA w & F£FY MH|2FZ AFo] e Foth
o] 2]k 1A a2 A8 AMul2Fdd digte o Ze 7HEE A

o &
TAA

L)

oM AFHUAE ZATAALL B35 FFAd g NEr dAE § Bz
2E FAAQL ANE 252 F UE Aot AYATAF AAFTHALL dr 2
stol tiat wlelel Rale] AFael thd Az BAE vishsE Ao Yehda 9l
ou([18]), FAY /MMAL 2AgA ol E AXFAAL F2E 229 HAH
242 15 FAYS Foz ojuyd B WA P vt U HANEZ A
Zt51A Ao ot wekd FAASo 2AFTHAARNLS B4 JANY o AR AT
Aol W AEE ZOiE ol Aoz Au2Edn g xdd FHHRA I
AT} EolxA E Aotk olejd Holx AFARTA MuATADY BACNA
Mo Ao tte] theH 2e s AA T

ST WE MY AEFe WEE e Any BAE FUFoA
el 17,5‘ 7

& 29 #3
129 YA L osligted a2

268



20059 R4 gHe3 FA =3

TAYEY MU 2FE & Huy ARH o ZAHs7] 95t} old i H7}
= Eolo] 93 A7|H7H(self-rating) HTis 259 Izt st sl =
4+ A8 7Hsuperior-rating)oll &g o zH AFAFe gAY MHPS Austn
A FPen, E3 FAdd ot gyozm <l3dle] ofr|jE 4 UE 2 F(common
method problem)E A 3ststnxl st MEL Hx 70085 WiFEsHoH, ofF
=

sl 3278 F vEH B4 SHo] A AE 26555 A 3027 HAeR
A )\]

i

i

o

A

g, adxz A9 Mul2ERde AAE HFeE7) Yot gF3 A
B, Z2HF ALY AquiaEA BAAgA LAY v EHRE HF53)
Baron & Kenny(1986)7F A A& wiA &= #F7[H-E A &332 H(9D.

B A3edg 2Asy] Aste A" 22ATHA, IR AF, HuEERE S
Ae7] A% 2 ®go] ug 219 Feolo AL AYPITE PR ol FoF
B AFo o]&H AEY FEE5L HAPATolA ov] Bl ¥4FH HAEZ F
AR £3 B AP FEHFEZ o)EHT Jdu AR2FA FA_A dist
o= A ANAS HEEHAn, SPEged 2AFFAA gt A4uAEE o
2515t FARoE EYse] QB MoR AZuAEe HEd AL AR
Ze F7t BAA BSE e 3G AL d48 F & ddke olfelA et
g3 A8 EE Cronbach-azte o} &3tsich.

Mul~ZER e TA a9l tlsto]Es Cronin & Taylor(1992)7F #|A|8F Aju] A~ E 4 o)
ZAHAET F 7VEEA %2 SERVPERFE A7 A& 22749 HE& vwez 3
of FASATH[14]). FEAAS Aol Hule Aozt AlZtA miEs HYE9
£R 52 AL d%® Muag AEstm WLuetA £¥T £ e w4,
e S2HHQ AMuj2e AHEFH nMe 9FHd &S F F AT TEHE, FAA
< Ao oM A L aMeA G RS F o4 U vEE, 29 AHA
& nAgA MEAN fA HAE FAGE AEE uidt T3 E AFolA o
&g Aga Al A9 McAllister(1995)7F ZHZ3ste]  AAF Aolx g
(affect-based trus)& wIg o2 sto] 4B & FAsgen, 57 ¢S AT AH 5

=
AN Egel BEs} s FANE Ao ek,

at)
o

2609



sl i) 5 3}

!

LN

Al

o @A gl FaA

243443 A

%o fp ool %o B H T oW m MM g - - %o 75
looR Ty M MW TR T MREEEGIEIR i
&o],ﬂo o - Hin Bl JELAas MQ_E SIS R3]S umo:i
e Ba W2 QYR N % 7o 4
jo) Ao I Mo & = o~ 2R ﬂowr RN j=. i+ = | o B
o) N[ ] = o~ 4
T g T g T®EH w2 HEIEIEINEIRE: i
N R s T EE R E 1 R
T oy B g MO AN o = oy "o A o |+ . ~
~o K e RO o — ﬂvﬁl " ™m M ~ | T= = o
RO no W N W No o w288 ¢ 8I=Eg e
o — ! of —_ < B H To < - S| = o —r
i Ho | oA ~ T | o &3 0
xR o e % B ; g
_ ~ = o <
\Mc.btmw.mo ojpt ‘_ﬂvlufﬂo_ ﬂ.ﬂm:a o I 1_.,‘D|L.._ ﬂﬂ2,7 o 1% o e bﬁA
X < i < o) ~0 — XA IR 5| % = {o X ™
-5 Ho o= — RO = gy Ll & ks At
) vy E.* e o 3 E_, _- o X ,a.Ol
ﬂo&ﬂo._taT T _.% ‘ol,m.mfrpﬂi mm‘ul,.ﬁl e 2 I 'S [P [+ k)
o —= — T 1.M| - = 110\E|ﬂA_I _Z:.Lﬂyl 4&0%%%%%”..% ‘__LOISl
o g o X T B X SRR E AT %o | o g Ly
“DH*_.._‘W,\‘]_WMLM ﬂT_—o‘m' MO‘olﬂaﬁﬂElyuMAA M_mZT + . B
2o o0 R T e e moN R 2| 8= ~ T
, B8R _ =o o N NI 7O TS ,_lrylﬂﬁ ‘:‘_ L | =~ o ==l HL wo
EWOM_H_L w2 &%x,ogarﬁﬂxw o : =y
Ay = B! % i Mwo ny o CORL S o P wr ol 5| R T% ol e | e el ol
R o ,_‘Wﬂ oy &b ol N T RO Eﬂﬂeﬂeﬂu %o ,u,_ SIS =% 3= m ~
G —~ o - —_— A H ——
e#aMaw_Moanﬂ .zﬂt_b\mr MM N..odwiaﬁoﬂ%%ww_ﬂm N@._ZT 1 |+ + alﬁ@h}/ﬂ
0] [ g =B [ 0+ R
txewes TOF o PohwmaTg o z1E3\8 8|87 W E
=] el n < 70 W rl. I — -
= o g A¥ mﬂr = e ~ % 6 2| W R %o o |+ |- o o
oo W o XX K X ~o <o | e | = = <
= o H_T 10r = = N o _io " Vv ,mv_ﬂ S e N ie; g QR B F < N
pHET Brd W LFumaiml Pl el At S A
. . . o) — 7 -
hE o= T e O Tcmd g w T o || [+ |+ el U
T — o K W = ~ T = N ™ T N Bl =H|8 Sl " B ®O
RO W ool N oo N A ,_mo% DR e 28|15 — K
o < Mo #n = HT_ AN N 25| ; oL < o
PawIETE 0 T o i BT e g 12 N o
N vl Q — . ~ )
]&:ﬁﬁa aﬂaﬂoﬁ o mﬂﬂnu.aA Htgeuoo m_mﬂaoT%TﬁTnﬂ PI.%T%E_< ﬂlmﬂ_
THPLUHEET g T Trmmys oA SISIE] BRIAR. 3
T e R d TN gy W TRT o o % S
D G O IR e 5 Ho T B SRS F R BT Lo oM
Ho T o ® % % o 2 AR N S . .
MON 5% 2 T ST X T 7 o T = X i m s | [§E ol Ho
roo o = o X w Mo/4b-| Ho | o | Ho 2 m = 1
o _ sk By W ammmE R’ oA mlk | | E | RE|TITR,
Mo T =R N B2 oA o R N B: %o WO W " ar | = | el | ob ® 5V o
o o kT ool - SR TS v VA A B a2 o

270



2005 P AARB FHEI FAG eI

£

soi/ﬂ A]g]/ﬂ 5]

AAtn. EA4a= A, AEA, B4, G4, RS TEUSTE st 7t
2y 33 gl AFE FEAHPB=461, p < 01), AR (B=432, p < .01), ¥4
=397, p < 01), BA144(B=.445 p < 01), A4 (B=.390, p < 0Dl thste] ztzt A <]
FAE 2= Aoz Ygukd whlw AElel MulaZAol fpA I st BF
A & = Aot

AR qu2FAe BANM FFANHT} olAAFS B gojeh= AHA 3
& A%37] 9359 Baron & Kenny(1986)7F A A3 wijay AS57|HES A83t4
e}, ol w=d ”H7HEJ+E AFe7] Sdstdds gg9 714 gAYAA LS F43)
oot o). AAR vNRFE FEHUSRE stn Agacls SHWNFR ste IAEH
o AP A %’#LTOJ 3t Syt 3 AEAE Adgsiy AR F
o) ste] Zzte] EPwgel njHEE T 3 A Ao

o]e] 3714 B AWAHAES FAgsdE g9 2ok

M = BijXite —— D

Yi = ByXitee @ —— @

Yi = ByXitBM+ez ——> 3

Yy Mul2%32 FAH8 4 X, FAA4 #4484
M; AFAF A1)

?

% 344 HANAS Ford dARDe AANE AFAA Hidl AN 2
Z57) 95tds o) xAE0| FEFojo} B

WA A 9 AANNA SPAFE clasel Gge WAk A F, Byol #
gaolojo} Gtk TEOE ¥ WA AR SPAFE TEUF] GFS nAE

Ao 8 i}

ft

o &, Byt o Holole} @k A
R S Gl e A

I

T

Zog of 2d%e] BT oF€ PY0T UHdnw, FHucl UY Sus
T O A
Mt BANUE W YW AE gL wAA Tahe A3 AR 49
& Zlolth(2], [9], [33]). wekA 91l A7k 2Ae BHEFEA Byt Rel Aol B
g A wilEe 4 31

Sotn 2 F gou(FAuA), Ex 99 Yol A Byt By
tol attn BAHE A4

H] 3 g afel EAE AEsHA oH(FEel)

dA ARTALY FPAHe DA NzE AAWNEHE e oz B >
Aok gukstd <F 1>9 B 194 AAFAHARE R A fo4 BAS
2E Aoz Jepdom(B=248T A D £%) tgor <E 1>9 2§ 2004 HBAF
AL TH5HU9 FEAT F9H BAE 2 ez L}E‘r”E}(B— 095", & @9 %
). g uRsqd e SYEs 2AF440 BF FU4E OE AL
(23 3) A3 M= g8l fo4 AFS v xo(B= 461T A Qe 2F), 447
ARE F8A Fod AFe mHX D= HoZ(B=-020, p < 10 FEA |9
Aozl L) wetx A D, @F FFA71, 28 304 A7t f¥8A nAE &

271



#7b FefHolng A Q& FHHAUT wEkM A

o 7

0°

tol, &xelA

S

FAO A A g el ) & 5}

Fu
18

A, B9

s} 2ol gotEt

B W

~—

Klo

J

=)
__Ou~

Aol 2| o] o 74

st

X0

T
o
o

TO
1%0
Ho

X
)

11
»AO
0

X
Ho

et
piid

3}
=1

Q.
=

e

VNEo R

p < .10
O, &AW

T

o
=3

x; vl & ¢l

a7

\=]

.o»
JAREE S e

o 7}

By
Ao etk webd 15744 A% FM 13

=)

AT 15744 BANN T7H AN SRAANES, 67121 B SN

&3, 270 AgelA miAEsst ¢l

AN
|

oz Yeny, 7Hd

sl

211
24

3

o
=

a

K
BN

2 &

A u) = E 2o

AT

S

j=1]
ES

e
st =}

A7 A%

=
=]

A

=B
A aQeaAs AgAFelA A

Hgom 94 FAR

ol &

vho} o]

3|
AR or TAHNCH, Hqulx

i

e

H

3L
[e]

u)

i

Ho
3

o

ol

ojy

KO

347 g 3A e, 4Eat 280 F9

X
L

o] AFEA A el vl

=
{Jo

vt

o
Pl
o

8o

o))
VA

1%0
Ho

Aol

o 74

teoz 4a4 48

[

o

)
3

oj
00

2 AA

373 ol

a3
[}

=

a9 Aoz yeyith o)F

272



20059 d¥AtAFGHdE FAGEH

13, ofo] Fatel AT Hes THASY BARS WH A DA
BE s REA% B8 AT F 4TAA AT 4 409 9 FILE

> (‘
- W
o,
Zi
N
>
2
é
E
.
r -
o0
©
i
o
ol ;L

o
T,

°

4
ol

o

2
2o

ﬂC’h
£
Ir
of,
ro o Hdo o
sl
oo
o
1]
2
= i r
il
2 o

s
(o op
ool

can

Lo fob
s
ox

(o3
il o>

=9
=

ot
Y

ro o ot o fr

.
>
2
o
N
N
2
v

fo
o b

2
i
o B XA oo

©:

o 74
2 ek ol
EC R
¥ Amst BAge £
B} EAHBR QHFFe) we A od@ Ay
2ee ool @,

A EFAAES or 24TA4ATE

rr o

» ©
o

_V.‘i
RS

I

X

)

=)

2

M

rr
> 0
B
&

7

=
>.
<]
i}
n
N in)
4
o Ho B
2 X
R
o o S
S )
) fol
N )
-~ 0 1o
>
i)
Wi
ol
ol
oX
o
2
_{
ofN
fo
o
&
iR
)
ol
ol
oX,
°
S
N —_
5 I
I
iy

il
o r
2,
w0
AN
— F
RS
%
>
i
ox
il
N

Zoz 2 2
FAAE FHoz oRolAm, ANddez AD We WA oFojzen, Fa
AFAFES ZHo] A7Woel e Fu 97 e ATFRE JwsEs o
t @7 9 Aotk

(1] M4 - 494F(2002), “LogiPERFE &8 A8z ER/ Avjx §3 S @g a7
AUl 274 QEE A, FTMR 2GS, 2 38 A 1 %, pp. 197-219.

[2] e+#<3(2004), “AH A A2 2AANGF] BANA Aol vffaste) B I3, 3
Axsled "M AR, A 148 1%, pp. 67-101.

[3] &9 - B (2003), “MEXY 59 FARe] Awx olzd FAHLQA", TAHANFES
#3037, g2 7 i &38k3], pp. 53-74.

[4] o} A1 1(2001), =AW 2lulof] e Mo e A7, AFAdgdn el GAEg=§

(5] AF3(1996), B} Mul=FAH sl @3 AF, A7 g ety GiEgd=

|
[6] A AAME(2002), “L3t7] £ A wEY)”, 32 18U A}
[7] Albrecht, S., and Travaglione, A.(2003), "Trust in public-sector senior management”,
International Journal of Human Resource Management, vol. 14, no. 1, pp. 76-92.
[8] Alexander, S., and Ruderman, M.(1987), "The role of procedural and distributive justice

272



AT NujaFA Y iAol o] A Az v as Nia

in organizational behaviors”, Social Justice Research, vol. 1, pp. 177-198. v

[9] Baron, R. M. & D. A. Kenny(1986), “The Moderator-Mediator Variable Distinction in
Social Psychology Research: Conceptual, Strategic, and Statistical Considerations.”
Journal of Personality and Social Psychology, vol. 51 no. 6, pp. 1173-1182.

[10] Bennis, W, and Nanus, B.(1985), Leaders @ The Strategies of Taking Change, New
York : Haper & Row.

[11] Brockner, J., and Siegel, P.(1995), "Understanding the interaction between procedural and
distributive justice: the role of trust’”, In R. M. Kramer & T. Tyler, eds. Trust in
organizations. frontiers of theory and research. Newbury Park, CA: Sage.

[12] Cascio, W. F.(1993), "Downsizing: What do we know? What have we learned?”
American Psychologist, vol. 7, pp. 95-104.

[13] Cook, J. and Wall, T.(1980), "“New work attitude measures of trust, organizational
commitment and personal need non-fulfillment”, Journal of Occupational Psychology, vol.
53, pp. 39-52. :

[14] Cronin, Jr, J. J., and S. A. Taylor(1992), "Measuring Service Quality: A Reexamination
and Extension”, Journal of Marketing, vol. 56, pp. 55-68.

[15] Gould-Williams, J.(2003), "The importance of HR practices and workplace trust in
achieving éuperior performance: a study of public-sector organizations”, International
Journal of Human Resource Management, vol. 14, no. 1, pp. 28-54.

[16] Katz, D.(1964), "The Motivational basis of organizational behavior”, Behavioral Science,
vol. 9, pp. 131-146.

[17] Konovsky, M. A., and Pugh, D. S.(1994), "Citizenship behavior and social exchange”,
Academy of Management Journal, vol. 37, pp. 656-669.

[18] Korsgaard, M. A., Schweiger, D. M., and Sapienza, H. J.(1995), "Building commitment,
attachment, and trust in strategic decision-making teams: the role of procedural justice”,
Acadermy of Management Journal, vol. 38, pp. 60-84. '

[19] Lewis, J. D. & Wiegert, A.(1985), "Trust as a social reality”, Social Forces, no. 63, pp.
967-985.

[20] Lind, E., and Tyler, T.(1988), The social psychology‘of procedural justice, New York:
Plenum.

[21] Mayer, R. C., and Davis, J. H.(1999), "The effect of the performance appraisal system
on trust for management: field qua51 experiment”, Journal of Applied Psychology, vol.
84, no. 1, pp. 123-136.

[22] Morris, J. H., and Moberg, D. J.(1994), "Work organizations as contexts for trust and
betrayal.” T. R. Sabin, R. M., Carney, and C. Eoyang, eds. Citizen espionage: studies in
trust and betrayal, 163-187, Greenwood Publishing Group.

[23] Nunnally, J. (1978), Psychometric theory(Znd ed.), New York: Macmillan.

[24] Organ, D. W.(1990), “The Motivational basis of Organizational Citizenship Behavior,” in
B. M. Staw, & L. L. Cummings(eds.) Research in Organizational Behavioral, vol. 12,
Greenwich, CT: JAI Press, pp. 43-72.

[25) Parasuramamm, A., V. A. Zeithaml, and L. L. Berry(1988), "SERVQUAL: A Multi-Item
Scale for Measuring Consumer Perception of Service Quality”, Journal of Retailing, Vol

274



20053 AU A4EH453 FAS=d

64, p. 13-30. . ) _ ) :

[26] Parker R. J., and Kohimeyer T J. M.(2005), "Organizational justice and turnover in
public accounting firms: a research note”, Accounting, Organizations and Society, vol. 30,
pp. 357-369. '

[27] Pillai, R., Schriesheim, C., and Williams, E.(1999), “Fairness perceptions and trust as
mediator for transformational and transactional 1eadershipi A two~sample study”, Journal
of Management, vol. 6, pp. 897-933. _ -

[28] Podsakoff, P. M. MacKenzie, S. B, Moorman, R. H., and Fetter, R.(1990), "
Transformational leader behaviors and their effects on followers’ trust in leader,
satisfaction, and organizational citizenship behaviors.” Leadership Quarterly, vol. 1. no. 2.
107-142.

[29] Sheppard, B. H., Lewicki, R. J. & Minton, J. W.(1992), Organizational Justice: The
Search for Fairness in the Workplace, Lexington Books, NewYork.

{301 Tyler, T. R, and Degoey, P.(1996), "Trust in organizational authorities: the influence of
motive attributions in willingness to accept decisions.” R. M. Kramer & T. Tyler, eds.
Trust in organizations: frontiers of theory and research. Newbury Park, CA: Sage.

[31] Tyler, T., and Kramer, R. M.(1996), "Whither trust?.” R. M. Kramer & T. Tyler, eds.
Trust in organizations:’ frontiers of theory and research, 1-15. Newbury Park, CA: Sage.

[32] Unckless, A. L.(1998), Survivor Reactions to Organizational Downsizing: An Application
of Threat Rigidity Theory, Ph. D. Dissertation of The Pennsylvania State University.

[33] Van Dyne, L., Graham, J. W. & Dienesch, R. M.(1994), "Organizational Citizenship
Behavior: Construct redefinition, measurement, and validation.” Academy of Management
Journal - vol. 37, pp. 765-802.

275



