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An Introduction to Alternative Dispute Resolution(ADR)
for the Water Conflicts Resolution
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ADRO] 8o 2+ 374 A (negotiation), =4 (mediation), 5 A (arbitration), & %2 &) 2+ H
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th kA P GARES] Frdtd EAS sAdiths HolA T T2 Aol &A% A o
e & 5 ek E3E o= RE woke] BACA 7HE Wol ARSEE WY Zolth(Gail &, 1989). W 27
< @el AAAA A3 HEAG A7 FFelste]l A A =iE FA "k 24 A mediator)E oJHE A
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(1) RBOZZ ¥ =98 #13 &1 Preparation for the RBO process

AT BA] A BA FAL PFAG B (RBO S8 ZHI)
A7t B Aol olF tEst Aol el $RF AL v
A ekgto 2 BEAGAAEo] ML njg QA EE Introduction to the RBO process

(RBO a-JH)
st P AAY PEA e FHel Eee E 4 9
oo B4 e gHe et g v
|dentify viewpoints, concerns and conflict

o sEAAe YA FAY FFdd i gF (2R, OIGH 22, 2MAIE O] =0l
- T ANE 9F we AAY HFas v

arclrol AA o3 A xA uARF Skills building
| EEe ddR <1 AAH A (hster SHHZE AS A2 &S)
(2) E‘zg"zl‘ﬂ]%q] 7ﬂ RBOQ] ;Sﬂ' —/1\—7H Transform viewpoints and concerns into action
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o] dAl A= F5ol RBO At tigt &VlE o
£ wAOlE). o] Féfel o] RBO Zz1gle] A v
- - - - Develop an action plan
Fpgel] thate] oa)Z & oAl Hrk U ARA S aen o
oAb 2k Aol JF& nAE ol At I "
Aol, 22w ARES Hotd O o F thE & plan noxt S0
PHe wEsor Aok BANGS s Yot (#5232 A )
BAA WY, AAA BE aean F3HE Y ol 9l
g % 9ok a8 4. RBO2 Y

(viewpoint), ©]3]&7A(concerns) 18] 2 A A (conflict)S FAHoz 3+
kAo Al E AAY, AR, T84 o] 58 flste] AR {3
FEI Sy Ao B Fueta, HOg A A o] 5] glojoksiy,

(4) A B FAol 283 77w &5

RBOZZ o] AFd AdsE 47 alAe 249 AREe] ‘Uistdt 4 v SEH(ability to
communicate) ¥} ‘FA)3] 4 %2 (ability to problem-solve)' & zt¢a1 34 =gaof st} &7 w=Hale PALS
AR UIstE Eote] AE Ak EUdS Algsta daste] AF st 51 E At AE ons
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(5) BH SHVASE PFoz AFAY

of BAGAE TES HAF BASS thFY] A% BES YRS A7)0l %A B E(purpose) o}
‘@ E W (action steps) & T3] ola3HA| Shofol Bk, of 7ol A FE'F o)l Pre] EH FA Bl
gal oBA e AX AP AE TRk GTAIY] BRE AT AU B F Jom] PAAE F
W AMS B AR B 5k F59 BE bsd BrEl AATHe A4 TR Q5] Bl
4Y5FoR oo Edett AL E 5 Avh WEYH oW 2 1Fo] BES DY) A9 FYsE A



‘8 54 & (action plan)' & ZF 43

(6) FsA = 7E
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F(ADR: Alternative Dispute Resolution)
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