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Abstracts

In this paper, we suggested an evaluation model for satisfaction of e-Learning. This
model was composed decision of evaluation criteria, analysis of consciousness structure for
evaluation factors using the Fuzzy Structural Modeling method, decision of weights for
evaluation factors considering intersectional dependence relations and evaluation of
satisfaction of e-Learning. The case study of this model was done for comparative analysis
between teachers and students of e-Learning in high school.
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Table 6 Results of sensitivity analysis for
criteria of e-Learning education satisfaction
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