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Investigation and Assessment of Interruption Costs for Public Customers in Korea

Choi Sang Bong+, Nam Ki Young*, Kim Dae Kyeong+, Jeong Seong Hwan+, Rhoo Hee Seok, Lee Jae Duk

Abstract - This paper presents the results of an
investigation and assessment of the direct short term
impacts of electric service interruption incurred by
public customers.

The study used a direct visit survey to determine the
customer assessment of electric service interruption
and characteristic. The variation in interruption cost
with the characteristics of interruptions such as
duration, time of day, frequency, and day of interrup-
tion was also investigated.
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