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A Survey on the interruption costs for the sensitive industrial customers to the short
duration interruption
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KE.R.I(Korea Electrotechnology Research Institute)

Abstract -~ This paper addresses the analysis of
interruption costs and the studies made through the
direct interview with Korean Industrial customers for
the period of two years. It is conducted to evaluate
the direct and short duration interruption costs
resulting from local random electrical supply
interruptions. The cost is evaluated by providing a
designed questionnaire focused on the experience or
the preparative actions which consumers predicted
they would take. In the first phase, authors made a
survey on all -types of industry with 176 industrial
customers and evaluated them as per standard
industry classification (SIC). In that case, the
evaluation data obtained are not so reasonable,
because the number of sampled industries was small
and the sampled industries were surveyed by being
divided into 18 types. So, in the second phase the
authors concentrated on only 4 types of 302 industries
who have many and large sensitive loads to the short
duration interruption.
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