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Abstract

This study analyzes strategy and main contents
hetween each business market by mobile phone
Number Portability.

And, grasps what each mobile company
customer satisfaction factors is effected on mohile
phone Number Portability and estimates relative
importance about the factors and understand
counter strategies by these factors.

Concretely, this paper searched the important
factor

analysis, regression analysis and path analvsis

quality factor by frequency analyvsis,

etc. And The sample data is subscriber using
mobile communication service of the existing
mobile  communication {(SKT, KTF,

LGT)

company
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<E 1> olFdsAv AR dFFo] (1995 7 2001)
1995 1995 1997 1998 1999 2000 2001
7+47E (8) 1,641,293 | 3,130,803 | 6,910,496 | 13,982,477 | 23442724 | 27,541,132 | 29,770,330
=7 - 90.8% 120.7% 102.3% 67.7% 175% 8.1%
o] (Thed)| 845742 | 2,253,791 | 3,362,323 | 5,322,225 | 8,659,278 | 12,106,908 | 13,680,871
=7 - 165.9% 49.2% 58.3% 62.7% 39.8% 13.0%
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<H 4> FEHF4, FTHAY,

<H 2>AE QT+ FAEEH E2E (39 0 H(%)
& e B | A
R SKT 33 | 338
A KTF 32 | 322 |98(100%)
TI=A T A 33 | 338
2024 W | 306
25730 % | 285
of 2] 0
S ST 2o ony | 9B(100%)
36°] 4 18 | 183
3 A} H 20 20.4
B 0 | 306
A = A 5 20 .
P 17 17.3 98(100%)
£ A | 15 | 153
21 B | 14 | 142
ZZ 3 30
o= 35 | 357 .
A d)/dE | 58 59,1 98(100%)
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2AXE 49T T g¥E HEAy
2 stk EEFE PYUE BERA
= AMEsE o, AR 20044
214 7M7) ¢ 7do] LaEuY HAE
e WEstd 7 3 2HUT 9
ALY BHE AFERAn o8 Rgo=
FAZEIYS  olgetel  HmEs
{Frequency Analysis)$& dAAlstdzn, gA= 53
HEE 058 477194 LWL AsHol T

FEES

o

/B AU S 2004 E=H =
20048 28 21 ~ 224 A==
3.2 ZAEFA 2 4

321 ¥E9 AFEASE +4

<H 2>3 ol F R ZAMAEAS A
Z 9870 =APRAAALAE FhedelA 200 ZEuke
T7F A Ao R2E wort vlus A dERA
b olFeoimEdn B ¢ vl dEWEEE 20d =
Hhe] Azt AdiE R ®eol FAFH low,

=l

B Fol e dAE HEFE I AMFA
2 EHgAd HESE 8 NgdAdE sl 4
I st dutx oz AlgEHE AFHAF
Chrombach's  oAlTE AHEsET.  dulzx o=
Chronbach’s o7} 060)4teld daws AFg
T L T o ged], ol < 3>o vEhd
AA# BA4d3 Chronbach’s agbe] 0722401, &

g3 a2 070ME A 22 302 B

ey

& gk,
<HE 3> AFHA 74
Reliability Coefficients 6 items
Standardized item
alpha = 7034

Alpha = 7224

7 Aul 2 oA, nAA e A
al

FAG6-13

TEEFFE | B88w | FrAEIE H4 A2 H{A/S)
Pearson A #HA < 1.000 204 2835+ 221 % 2284
Sig. (2-tailed) . 044 005 .029 024
N 98 98 98 98 98
Pearson 3 2A 204 1.000 BT74+% T30 % O03+%
Sig. (2-tailed) 044 . 000 .000 000
N 0% o8 0% 08 0%
Sl i Pearson AF&A < 283 BT 4+% 1.000 DA 698+ #
Sig. (2-tailed) 005 000 . .000 000
N 98 98 98 98 98
H e Pearson & 3A 220 * J730#% 546+ * 1.000 702wk
Sig. (2-tailed) 029 000 000 . 000
N o8 98 98 08 98
DA H(A/S) | Pearson FdAF 208% .903%% BHI8** 7024 1.000
Sig. (2-tailed) 024 000 000 000 .
N 98 o8 98 98 98
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A#ATE 005 FE(EE )N Fogyoh
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<E 5> dleRyzds)
3|} a9l B
s5E4 4.38
T8aF 359
SKT F7hA B 2 3.00
el 374
AR H(A/S) 3.35
s5E4 3.82
T8aF 3.00
KTF H7bA 8] 2= 4.26
Aoy 3.97
AR H(A/S) 3.00
s Ea 3.80
Taag 4.50
LGT F7hA B 2 3.65
el 340
AR H(A/S) 370
s5E4 4.00
T8aF 370
Total B E| 2 3.62
Aoy 3.69
AR H(A/S) 3.35
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i, AgE o] FAFAELE wAY YTE #ost
o Hgkrh
<H 6> FullA] dFag]
H & | HEg | rAEEE
S 20 204 204
HE AL 8 8.1 285
THLAY A 35 367 64.2
71 E 35 3.7 100
Total 98 100
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357 (35.7%) dd|, 7lEte] #AA 4@ Had
g M 219, ME 5%, F&Eel 95U
<E 7> 7oA 2HAG
& | WiEg | pxulEg
387 33 336 33.6
o5& 36 36.9 70.5
H7hA 8| 2= 11 11.2 81.7
HeA 8 8.1 89.8
AAAHNAMS)| 10 10.1 100
Total 98 100
TulAl RHA T = FEaFe] 3™ (33.6%),
E3Zdo]  36%  (36.9%), BAMBE A 119
(11.29%), AH&HYA 8% (81%) olv, nAAL
(A/S)E 109 (10.1%) 2.2 11kt
<H 8> o] T MY & WA YT
= WEE | FAEEE
ot 63 642 5.6
ot 33 336 100
Total 9% 97.9
Missing 2 2.0
Total 98 100
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