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A Study on the Needs for Managerial Service for Residents
in Multi-family Housing
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Abstract

The purpose of this study was to analyze the needs for managerial service for residents
in multi-family housing. For the survey and statistical analysis, the questionnaires from 484
residents and 84 housing managers of multi-family housing within the Seoul metropolitan
area were used. The analytical methods adopted in this study were frequency, percentage,
t-test, and factor analysis. The results of this study are as follow @ (1) Basic services
within a multi-family housing included management, minimum residential self governance,
basic etiquette, and community program. And additional service were categorized by the
health and entertainment program, the consumer service program, the residential life
services, the information and financial services program, and the children’s program. (2)
The favorite needs of residents’ additional services were the market news and information,
the programs related health, the mail services, the health diagnosis service programs etc.
But, housing managers’ needs were the market news and information, and the flea market.
As to the results analyzing the needs for additional service fir residents, 1t was found there
were differences between residents and housing managers.
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