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A study on the success factor of Quality Management in bath-tub & washbowl
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Abstract
The purpose of this study is to examine the success factor of Quality Management

(QM) in the manufacturing conditions aspect of medium and small-sized sanitary
enterprise.

The requisite for manufacturing factors are classified into manufacturing human
factors (the number of production employee, training and teaching, discuss on quality,
manufacture expertness, etc.), manufacturing facility factors (coating, hardening, and
molding equipment), manufacturing core component factors (temperature and viscosity,

line, surface). And the indicator of quality outcomes are measured by reorder and

recommendation to others.
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