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Abstract

As many organizations are searching for
ways to compete more effectively in today’s
market environment. Image of Product is
become the most important fact to improve
their competition. The objectives of this
paper are to provide an overview of
PDM(Purchasing Decision Factor) and to
discuss how to measure it more efficiently.

This study develops a conceptual ‘relation
model of the purchasing decision factor’,
which identifies only performance based
measurement, and proposes Fuzzy Measuring
Method which uses the Fuzzy rule based
algorithm to adept survey to date sets.
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x12 4.20 417 0.86 0.71 1.4671
x13 2.70 2.40 0.81 0.63 1.6531
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