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Abstract

From the growth of Internet technology, many e-commerce principles have been introduced in airline industry.
The computer reservation systems(CRS) is the first real-time business application and considered as the
earliest examples of e-commerce. In airlines, the early e-business activity was to build the web site for
providing flight information to customers. Recently, many airlines are expanding the capability of the web site
for selling tickets on the web to make use of the cheaper distribution channel. In this paper, we focus on the
impacts of airline e-business being implemented in airline distribution channels. Using the conjoint analysis,
we suggest a model for estimating the change of market sales for each distribution channel. With the
empirical survey, we can find some implications on the e-business strategy and the effective internet marketing
tools for airlines.
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A B AT (Spearman's p)-t ALY BF-(Kendall's 15 o]t 239 AHE: AZFdc)

—108 —



<E 9> dFued AYPERHE BRI} - H7]R] P9 FL [AF]
i 20t &4 | 30t A | 40t &A] | 500) @A)
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Ql g AFAE Al o3Ae] AEZE7) wl-¢ A Ydelvdz A3, &FALY 9 AlolEY HFF
¢l ogrte o= AdF oz WA Yehtz St &, o] AEAFANE vl AP FF3AS

A337] o] dHIE F

EUlE ol §dts AfolE T34 ) AlES AAH

8 AP 49 §3AL Foiste s WEoz $Hdn. 19y,

!
o

Estol 33Y ToiE sk R woe,

o

Yl o Aol A of2] FFALY FFA A 01%5’:24_7% Hlw3te] Fuldt71E NI Ao wd
gt gbdol, 500 o4k A ¥ Beele AFH AYAY Farst AdFor A Yz
Ael, AHY o] ol ha EBFE =7& AldY -‘fTé°1 e Aoz Rt AIEAJ °%3§°ﬂ/\1
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AdHoz Azste 2oz veha o 23y, FUH i FLEE AAdqF ol AHHEH 0132
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LEE zE AL0E Y o, FIA } Y AIEY AfE FFRE A #2 FLES Rol1
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