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An Empirical Study on Remote Island Route Charter
Service Provider Selection Using AHP

Chang-Kyun Noh
Division of Maritime Transportation System, Mokpo National Maritime Univ.
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Abstract : A range of problems have risen as the results of the obligated charter service.Constant lack of operation
improvement compared to regular routes and lower quality service are results of business practice by the sevice
providers. Therefore, this study executed an actual resegrch using AHP to present a method for improvement by
investigating remote island charter service providers. Result shows that the desirable method is to implement operation
evaluation system to induce service providers to consistently put efforts on the operating system development.

Key words : Remote Island Public Service Route, Management Evaluation System, AHP Scheme
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Fig 1. A model of remote island route charter service provider
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