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1. Assessment Process
a. Psychosocial History

b. Mental health status

¢. Sexuality
d. Spirituality

e. Risk Assessment

f. Care Plan Development

g. Long Term Care Planning
2. Co-Case Management/ Team work
a. Hospice Program criteria
b. Confidentiality
c. Advocacy
d. Proactively Assessing Resources
e. Insurance benefit
f. Care planning with Multiple Disciplines
g. Working closely & Proactively with
RN/ Case manager
h. Documentation
L infection Control
3. Interventions/ Counseling
a. Working with diversity
b. Interviewing Skill
c. Supportive Counseling
* Adult
* Child / Adolescents

d. Patient/ Family education

e. Life Review

f. Crisis Intervention

g. Suicide Precautions/ Interventions
h. Symbolic Messages of the Dying

i. Loss and Grief Theory

4. End of Life Care Planning

a. Knowledge of DPOA, Living Wills/
Directives of Physicians

b. Decision-making Capacity/ Patient
Representatives

¢. Provision of Care for Dependents

d. Sign and Symptoms of Impending Death

e. Rituals/Practices
f. Funeral Planning
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