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Abstract

The reliability guarantee insurance policy for parts and materials was introduced to
the market in 2003. This policy indemnifies manufactures of products for the
repair/failure costs, recall expenses of products and business interruption losses found to
be defective by users or demand companies during the terms of guarantee and after the
user acquired physical possession of the product. In this paper, owing to the nature of
the policy, we propose a new rate-making system considering the type of product and
industry, quality control circumstances, record of guarantee performance, and exposure.
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