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fixed voice mobile mternet
ﬁiﬂﬂ%@fuooo 10,004 12,060 3,137
BEE(%) 61.77 74.47 19.37
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KPN Telecom| AW, A9}, 2 1994 3;&2‘;;23 Load BArH
United Global Com(52.6%)
UpC A, A8, = A 1997 Microsoft(8%)
NeSBIC Venture Fund(13.7%)
Finance Ministry of
Versatel AW, A9, =A 1997 Singapore(6.9%)
Paribas Deelnemingen(6.6%)
R. Gary Mesch(5%)
Energis NV | AW, Al9], A 1997 Energis UK(100%)
Tele2 AU, A9, A 1997 SEC(100%)
BT Ignite | AW, A9, 54 1997 BT(100%)

<& 3> KPN9 2003 AIEF-£2 A28 & 2 &

KPN _7 , e B 24 Ag 4
I\;Ii;}:t oF 80% |60%°)4 | 2k 65% | 2k 50% 1% oF 30%
operating 2,735 (million euro) 1,766

revenue (million euro)
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<E 4> ol F7HA ¢ dxd 4%
1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2003

- Total connections | 44 | 4 5oc | 1 715 | 3.435 | 6,765 | 10,464 12,060

(000s)
Annual growth (%) - 92 67 100 97 55 -
Penetration (%) 3.5 6.6 11 21.9 42.9 65.9 74.5




<K 5> o]FAIGA AR AFHRE
1999 (%) | 2000 (%) | 2001 (%) | 2002 (%)
KPN Mobile 51.5 46.8 43.5 41.8
Libertel 32.1 29.9 26.9 27.1
o] FALE = Telfort/BT 6.6 8.5 10.7 10.7
Ben 4.4 6 9.2 11.8
Dutchtone 5.3 8.9 9.6 3.5
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2000.1.1
2000.1.1
g AMulx$ single
2000.1.1 basket 3 El
2002.8.1
<H 8> FAAIANG FAAE A3
R AT AT FANE
PSTN zhatal O 2471712 (BU~-LRIC/EDC)
PSTN transit O s
Network conditioning services O AR A /3
Legsed lines usgd n O AFd Az @A
interconnection
Ancillary service O At A 34
Number translation services X n/a
Local loop unbundling O A7171+(EDC)
HT oA O A7}+71F(EDC)
HRARE O 47171 (EDC)
<& 9> o|FTANMY FAAL @3
Aus TN Ay A =
- A7+71F (LRIC)
olgast 2 O (SMPA AT = 2)
H 5 0] 5 A O AP &7 A
=) 29 X&) n/a
Number translation X n/a
AR X n/a
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