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Analysis of Pharmacy Worker's Satisfaction about Interior Design

F£" [ Ju, Su-Eun
AFF NS / Shin, Kyung-Joo

Abstract
The purpose of this study was to provide basic data for better design of Pharmacy after introducing the new system of
separation of dispensing from prescribing medicine. To analyze characteristics of interior design in pharmacy and measure
workers’ satisfaction, a questionnaire survey was conducted with 255 workers who serve at any Pharmacies located in Busan,
Korea. For data analysis, descriptive statistics, t-test, One-way ANOVA were performed with the SPSS Win program(Ver.
10.0). The satisfaction level of working environment was a little higher then an average. In terms of an area, an entrance was
the highest, and dispensary was the lowest. Compared to the result of working time in the dispensary, it is necessary to study

more about dispensary design for workers.
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