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The Relationship between Use of Internet Banking and

Security Anxiety: Extending TAM
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Abstract

Although, recently, studies on Internet banking users’ behavior have been frequently found in
some academic journals, most of them have ignored security anxiety which may be considered as
important factors influencing usages of Internet banking. We propose an research model for Internet
banking users which is an extended version of the Technology Acceptance Model(TAM) by adding
new variable, security anxiety. For empirical support of our model, we survey for 298 samples and
analyze it by structured equation model(SEM). In result, our proposed model is proved as a valid
one in which all hypotheses except one are accepted and the values of model fitness are relatively
high.
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