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A Study on Framework for Process Knowledge Management

Abstract

This paper suggests process knowledge
management (PKM) which aims at lossless
integration of business process management (BPM)
and knowledge management (KM). To implement
PKM, this paper suggests the concept of process
knowledge and explores how to use them to extend
the functionalities of knowledge management
systems and process management systems by
considering the lifecycle requirements of both
knowledge and business processes. The framework
and extended functionalities can provide a new
corporate paradigm that combines the advantages of
BPM and KM. Furher, important corporate
knowledge about business processes can be defined

and managed in a single framework.
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