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A Development of Construction Informatization Index
based on End Users’ Viewpoints
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Abstract
The construction industry has been behind in informatization compared to other industries such as banking,
manufacturing, medical, etc. since it is not conscious of informatization and it also has difficulties in attracting
investments and attracting IT experts. Furthermore, there has been lack of survey and research on that
specifically what areas and how much degree they are behind in informatization.

This paper presents a framework and strategy for assessment of informatization based on end users’
viewpoints. The authors has already performed the assessment of informatization of general contractors based on
IT experts’ viewpoints. However, this paper tries to assess informatizaton of construction based on end users’
aspects. The result of this research is expected to provide various aspects such as assessment, identification of
needs, and problems regarding information systems. These could be effectively used as a guideline and a

direction for information system development.
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